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Plaintiffs R. Fellen, Inc., doing business as Sunnyside Convalescent Hospital, and 

Dakota Medical, Inc., doing business as Glenoaks Convalescent Hospital, on behalf of 

themselves and all others similarly situated, sue Defendants RehabCare Group, Inc., and 

Cannon & Associates, LLC, and aver: 

Introduction 

1. Jurisdiction.  This Court has subject matter jurisdiction over this matter by 

operation of 28 U.S.C. § 1331 because this action arises under the laws of the United 

States.  See Mims v. Arrow Fin. Servs., LLC, 132 S. Ct. 740, 747, 181 L. Ed. 2d 881 

(2012).   

2. More than two decades ago the Telephone Consumer Protection Act of 1991, 

47 U.S.C. § 227 (“TCPA” or the “Act”), was enacted into law.  The law responded to 

widespread complaints by American consumers and businesses about the cost, disruption 

and nuisance imposed by junk faxes.  The law prohibited advertisers from sending 

facsimile advertising without first obtaining express permission of the recipient.  Despite 

the law, consumers and businesses continued to be besieged with unwanted junk faxes.  In 

2005 Congress responded by strengthening the law through the Junk Fax Prevention Act of 

2005.  See Junk Fax Prevention Act of 2005, Pub. L. No. 109-21, 119 Stat. 359 (2005).   

As amended, the Act requires an advertiser to include on its faxed advertisements a clear 

and conspicuous notice that discloses to recipients their legal right to stop future junk faxes 

and explains how to exercise that right (“Opt-Out Notice Requirements”).
1
  Congress 

                                           

1
  The Opt-Out Notice Requirements are contained in 47 U.S.C. § 227 (b)(1)(C)(iii), (b)(2)(D) and 

(b)(E), in the FCC’s regulations and orders found at 47 C.F.R. § 64.1200(a)(4)(iii)-(vi), and in the FCC’s 2006 order.  

See Report and Order and Third Order on Reconsideration, 21 FCC Rcd. 3787 ¶ 26 (2006).  Unless otherwise noted, 

all statutory references are to the statute in effect since 2005. 
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considered these requirements essential to protect the public against junk faxes by 

informing fax recipients of their right and means to avoid them.  

3. Plaintiffs bring this class action to recover damages for and to enjoin mass 

junk faxing by Defendants in direct violation of the TCPA and regulations of the Federal 

Communications Commission promulgated under the Act.  Defendants have defied federal 

law on a staggering scale.  Within the past four years alone, Defendants have blasted over 

2.4 million transmissions of illegal junk faxes to long-term care facilities throughout the 

country.  All of Defendants’ junk faxes, transmitted in the course of an organized, 

systematic fax-blasting program, violate the TCPA and FCC regulations in several 

independent respects.  For all transmissions, Defendants failed to obtain prior express 

invitation or permission of recipients to send the faxes.  For all transmissions, Defendants 

failed to make mandatory disclosures to recipients in direct violation of the Opt-Out Notice 

Requirements.      

4. Standing and Venue.  Plaintiffs have standing to seek relief in this Court 

because § (b)(3) of the Act authorizes commencement of an action to obtain statutory 

damages in the minimum amount of $500 for each violation of the TCPA and/or FCC 

regulations, to obtain injunctive relief, or for both such actions.  Venue is proper in this 

Court under 28 U.S.C. § 1391(b) because Defendants sent facsimile advertisements in 

violation of the JFPA and FCC regulations to this judicial district, including transmissions 

to Plaintiff Sunnyside, and because Defendants reside in this district. 

5. Personal Jurisdiction.   This Court has personal jurisdiction over 

Defendants because they regularly conduct business within the state of California, because 

Defendants intentionally directed the illegal facsimile advertisements to recipients within 

the state of California, and because Defendants committed some of their violations of the 

TCPA and FCC regulations within the state of California. 
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Parties 

6. Plaintiff R. Fellen, Inc. (Sunnyside Convalescent Hospital).  Plaintiff R. 

Fellen, Inc. (“Sunnyside”), is, and at all times relevant hereto was, a corporation duly 

organized and existing under the laws of the state of California, doing business as 

Sunnyside Convalescent Hospital within this judicial district.  Plaintiff Sunnyside is, and at 

all times relevant hereto was, the subscriber of the telephone number, (559) 233-3368, to 

which Defendants sent facsimile advertisements at times identified later in this complaint. 

7. Plaintiff Dakota Medical, Inc. (Glenoaks Convalescent Hospital).  

Plaintiff Dakota Medical, Inc. (“Glenoaks”), is, and at all times relevant hereto was, a 

corporation duly organized and existing under the laws of the state of California, doing 

business as Glenoaks Convalescent Hospital, with its principal place of business in 

Glendale, California.  Plaintiff Glenoaks is, and at all times relevant hereto was, the 

subscriber of the telephone number, (818) 247-0949, to which Defendants sent facsimile 

advertisements at times identified later in this complaint. 

8. Defendant RehabCare Group, Inc.  Defendant RehabCare Group, Inc. 

(“RehabCare”), is, and at all times relevant hereto was, a corporation organized and 

existing under the laws of the state of Delaware and having its principal place of business 

in St. Louis, Missouri.  Plaintiffs are further informed and believe, and upon such 

information and belief aver, that at all times relevant to this action RehabCare was the 

registrant of the website (www.polaris-group.com) advertised and promoted in 

Defendants’ facsimile advertisements that are the subject of this complaint.   

9. Defendant Cannon & Associates, LLC.   Defendant Cannon & Associates, 

LLC (“Polaris Group”), is, and at all times relevant hereto was, a limited liability 

corporation organized and existing under the laws of the state of Delaware, doing business 
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as the Polaris Group, and having its principal place of business in Tampa, Florida.  At all 

relevant times Cannon has been an indirect subsidiary of RehabCare and has operated as a 

division of RehabCare.  As used herein, “Defendants” refers to RehabCare and Polaris 

Group.   

The Federal Prohibition of Junk Faxes 

10. In the early 1990s advertisers were exploiting facsimile telephone 

technology to blanket the country with junk fax advertisements.  This practice imposed 

tremendous disruption, annoyance and cost on American consumers and businesses.  Junk 

faxes tie up recipients’ telephone lines and facsimile machines and by misappropriating 

and converting recipients’ fax paper and toner, effectively forcing businesses and 

consumers to pay for advertising they receive.  Junk faxes also disrupt business operations 

by requiring recipients to sort through faxes to separate legitimate faxes from junk faxes, 

and by tying up business equipment needed for the recipient’s own purposes.   

11. Congress responded to the problem by passing the TCPA in 1991.  The law 

was enacted to eradicate junk faxes and stanch “the explosive growth in unsolicited 

facsimile advertising, or ‘junk fax.’”  H.R. Rep. No. 102-317 (1991).  It sought to 

accomplish this objective by prohibiting advertisers from transmitting facsimile 

advertisements without first obtaining prior express invitation or permission from the 

recipient.    

12. The original law did not achieve its objectives, however.  In the decade 

following the TCPA’s enactment, American consumers and businesses continued to be 

“besieged” by junk faxes because advertisers refused to honor requests by recipients to 
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stop.
2
  Congress responded by strengthening the law through the JFPA.  The JFPA, for the 

first time, required advertisers to include a clear and conspicuous notice on the first page of 

the advertisement that discloses to recipients that they had the legal right to stop future 

faxes and explains how to exercise that right.  

Defendants’ Illegal Junk Fax Program 

13. Within the past four years Defendants RehabCare and Polaris Group have 

violated federal anti-junk fax laws on an epic scale.  Defendants have launched and 

implemented an organized, systematic fax-blasting campaign to promote their property, 

goods and services to long-term care facilities throughout the country.  In the course of this 

campaign Defendants have blasted junk faxes to promote the commercial availability and 

quality of fee-based “Public Seminars” and “Medicare training workshops”; Medicare and 

Medicaid program compliance services; Medicare billing manuals, services, and programs; 

health care manuals and DVDs; and human resources management programs.   All faxes 

were designed as, intended as, and constituted advertisements under the TCPA within their 

four corners and as part of Defendants’ overall marketing and promotional activities.  All 

faxes promoted and invited recipients to visit Defendants’ website, www.polaris-

group.com, and to examine and purchase the goods and services advertised on that 

website.  The interactive website encourages visitors to purchase additional goods and 

services from Defendants by electronic transaction. 

14. All told, Defendants blasted over 2.4 million illegal fax transmissions of at 

least 2,147 advertisements at times identified in Exhibit 1.  Defendants directed many of 

these fax advertisements to Plaintiffs at their respective facsimile telephone numbers.  A 

                                           

2
 Report and Order on Reconsideration of Rules and Regulations Implementing the TCPA of 1991, 29 

Comm. Reg. 830 ¶ 186 (2003). 
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schedule of the 13 fax transmissions and copies of the advertisements Defendants sent to 

Plaintiff Sunnyside are attached as Exhibits 2 and 3, respectively.  A schedule of the 240 

fax transmissions and exemplars of advertisements Defendants sent to Plaintiff Glenoaks 

are attached as Exhibits 4 and 5, respectively. 

15. To implement their illegal junk fax program, Defendants bought lists of fax 

telephone numbers of some 12,000 long-term care facilities from a third party, Billian 

Publishing, Inc.  Defendants had no basis for believing that the health care providers 

whose fax telephone numbers they purchased from Billian had given prior express 

invitation or permission to receive their fax advertisements.  After obtaining the fax 

telephone numbers, Defendants used them for mass fax blasts without making any attempt 

to obtain prior express invitation or permission from the providers to send fax 

advertisements, as required by the Act and by FCC regulations.  Defendants did not seek 

from Plaintiffs, and Plaintiffs did not give, prior express invitation or permission to 

Defendants to send any fax advertisements.  

16. Throughout the entire program, Defendants also committed wholesale 

violations of the Opt-Out Notice Requirements.  Among other things, Defendants failed to 

include in all fax advertisements mandatory disclosures to recipients of their right under 

federal law to stop future junk faxes and how to make a valid opt-out request in the manner 

required by the TCPA and FCC regulations.  Defendants also failed to include other 

disclosures required by the Opt-Out Notice Requirements and to place other disclosures in 

a clear and conspicuous notice in their fax advertisements, as required by those 

requirements.   

17. Plaintiffs are informed and believe, and upon such information and belief 

aver, that each Defendant was actively involved in the preparation and implementation of 

the junk fax program.  Defendant RehabCare, among other things, obtained the facsimile 
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telephone numbers from Billian and provided those numbers to Polaris Group for use in 

the program; reviewed and approved budgets and expenditures for the program; reviewed 

fax advertising content used in the program; provided goods and services to be advertised 

in the program; and authorized the use of its intellectual property by Polaris Group in the 

advertisements.  Defendant Polaris Group, among other things, created the advertising 

content; obtained rights from RehabCare to advertise goods and services in the program; 

targeted long-term care facilities for individual campaigns; and hired and directed an 

outside fax broadcasting company, WestFax, Inc., to carry out Defendants’ mass fax 

blasts.  (All fax transmissions relevant to this complaint were sent through WestFax, Inc.)  

Both RehabCare and Polaris Group received and retained benefits from the junk fax 

program in the form of sales revenue and name recognition and promotion.  RehabCare 

and Polaris Group therefore are vicariously liable for each other’s acts and omissions 

relating to or in connection with the illegal junk fax program. 

18. On October 30, 2014, the FCC, which is charged with administrative 

enforcement of the TCPA, issued an order in response to petitions by a number of parties, 

including Defendant Polaris Group.  In re Rules and Regulations Implementing the 

Telephone Consumer Protection Act of 1991, CG Docket Nos. 02-278, 05-338, FCC 14-

164, Order (Oct. 30, 2014) (hereafter “FCC Oct. 30, 2014, Order”).  In its order, the FCC 

confirmed that senders of fax ads must include certain information on the fax that will 

allow consumers to opt out, even if they previously agreed to receive fax ads from such 

senders.”  FCC Oct. 30, 2014, Order, ¶ 1.  At the same time, however, the FCC granted 

“retroactive waivers of our opt-out requirement to certain fax advertisement senders to 

provide these parties with temporary relief from any past obligation to provide the opt-out 

notice to such recipients required by our rules.”  The “waiver” pertained to 47 C.F.R. § 

64.1200(a)(4)(iv), which required an opt-out disclosure on fax advertisements sent to those 
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with whom the sender had obtained the recipient’s prior express invitation or permission to 

send the fax ad.
3
    

19. Defendant Polaris Group was one of the petitioners to whom the FCC 

extended this limited waiver.  The FCC’s action, however, does not exempt Polaris Group 

from liability in this action, for at least three reasons.  First, Polaris Group blasted junk 

faxes indiscriminately to providers’ fax numbers bought from Billian, and made no attempt 

to obtain prior express invitation or permission from those providers.   (The FCC made no 

finding that Polaris Group or any other petitioner had obtained prior express invitation or 

permission to send fax ads.)  Second, the FCC did not invalidate the regulation, which 

remains the basis for a private action commenced under section 227(b)(3) of the Act.  

Third, the FCC has no Constitutional or statutory power to eliminate statutory liability of 

Polaris Group or any other party in a private action commenced under that section.        

Class Action Averments 

20. Statutory Reference.  This action is properly maintainable as a class action 

because (a) all prerequisites of rule 23(a) are satisfied; (b) prosecution of separate actions 

by one or more individual members of the classes would create a risk of inconsistent or 

varying adjudications with respect to individual members of the classes and would 

establish incompatible standards of conduct for Defendants, in the manner contemplated 

by rule 23(b)(1)(A); (c) Defendants have acted on grounds that apply generally to the 

class, so that final injunctive relief is appropriate respecting the classes as a whole, as 

                                           

3
  The FCC stressed that the waiver “is limited only to the Commission’s rule 64.1200(a)(4)(iv), which 

requires that a fax ad “sent to a recipient that has provided prior express invitation or permission to the sender must 

include an opt-out notice that complies with the requirements in [section 64.1200(a)(4)(iii)] of this section.  The 

waiver does not extend to the similar requirement to include an opt-out notice on fax ads sent pursuant to an 

established business relationship….”   FCC Oct. 30, 2014, Order, ¶ 27 n.99 (brackets and emphasis in FCC original); 

see also id. at ¶ 2 n.2.  
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contemplated by rule 23(b)(2); and (d) questions of law or fact common to the members of 

the class predominate over any questions affecting only individual members, if any, and a 

class action is superior to other available methods for the fair and efficient adjudication of 

the controversy, as contemplated by rule 23(b)(3).   

21. Class Definition.  The Plaintiff Class consists of all persons and entities that 

were at the time subscribers of telephone numbers to which material that discusses, 

describes, or promotes the property, goods or services of Defendants (or either of them) 

was sent via facsimile transmission between July 1, 2010, and February 4, 2014, as more 

particularly identified in Exhibit 1 to this Complaint (“Plaintiff Class”).
4
    

22. Class Size/Impracticality of Joinder.  Persons and entities in the Plaintiff 

Class number in the thousands and are sufficiently numerous such that joinder of all 

members is impracticable due to the class’s size and due to the relatively small potential 

monetary recovery for each class member, in comparison to the time and costs associated 

with joinder in the litigation on an individual basis.   

23. Typicality.  The claims of Plaintiffs are typical of those held by members of 

each proposed class because all members of the proposed Plaintiff Class were sent faxed 

advertisements by Defendants in the same manner, are victims of the same violations of 

the Act and FCC regulations, have claims under the same Act and FCC regulations, and 

are entitled to the same statutory damages and injunctive relief. 

                                           

4
  Excluded from the class are officers, directors, and employees of Defendants or any affiliated 

company; legal representatives, attorneys, heirs, successors, or assigns of Defendants, Defendants’ officers and 

directors, or of any affiliated company; any entity in which any of the foregoing persons have or have had a controlling 

interest; any members of the immediate families of the foregoing persons; any federal, state and/or local 

governments, governmental agencies including the FTC, government entities, government body and any attorneys of 

record in this action; and any person that has released Defendants from all claims based on the transmission of faxes 

during the entire class period. 
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24. Adequacy of Representation.  The Plaintiff Class will be well represented 

by Plaintiffs and Plaintiffs’ counsel.  Plaintiffs Sunnyside and Glenoaks appreciate the 

responsibilities of a class representative and understand the nature and significance of the 

claims made in this case.  Plaintiffs can fairly and adequately represent and protect the 

interests of the classes because there is no conflict between their interests and the interests 

of other class members.  Proposed class counsel have the necessary resources, experience 

(including extensive experience litigating claims under the TCPA) and ability to prosecute 

this case on a class action basis.     

25. Common Questions of Law and Fact Are Predominant.  Questions of law 

and fact common to the class predominate over questions affecting only individual class 

members. 

A. Common Questions of Fact.  This case presents numerous questions 

of fact that are common to all claims held by members of each class.  The case arises out 

of a common nucleus of facts and Defendants have engaged in the same general course of 

conduct vis-à-vis class members, and all class members’ damages arise out of that conduct. 

B. Common Questions of Law.  This action presents numerous 

common questions of law, including, but not limited to: 

(1) whether Defendants’ faxes are advertisements within the ambit 

of the TCPA and FCC regulations implementing the Act; 

(2) whether Defendants obtained prior express invitation or 

permission from recipients to send facsimile advertisements;  

(3) Defendants’ mode and method of obtaining the telephone 
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numbers to which the facsimile advertisements were sent and whether that mode and 

method complied with the requirements of § 227(b)(1)(C)(ii) and FCC regulations; 

(4) who were the senders of the facsimile transmissions and 

whether RehabCare and Polaris Group are vicariously liable for each other’s acts or 

omissions in violating the TCPA and FCC regulations; 

(5) whether Defendants complied with the Opt-Out Notice 

Requirements of the TCPA and FCC regulations, and the legal consequences of their 

failure to comply with those requirements; 

(6) whether the FCC Oct. 30, 2014, Order purports to eliminate 

statutory liability of Defendant Polaris Group in this action and, if so, whether any such 

action is within the FCC’s Constitutional and statutory powers;  

(7) what constitutes a knowing or willful violation of the TCPA 

within the meaning of § (b)(3);  

(8) whether Defendants committed knowing and/or willful 

violations of the TCPA and/or FCC regulations; 

(9) whether damages should be increased on account of 

Defendants’ knowing and/or willful violations of the Act and/or FCC regulations and, if 

so, by what amount; and 

(10) whether injunctive relief as prayed for in this Complaint should 

be entered. 

Case 1:14-cv-02081---SMS   Document 1   Filed 12/29/14   Page 12 of 18



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

 

 -13-  
Complaint for Violations of the Junk Fax Prevention Act (47 U.S.C. § 227 and 47 C.F.R. § 64.1200); 

Demand for Jury Trial 
 

26. Injunctive Relief Is Appropriate.  Defendants have acted, and continue to 

act, on grounds that apply generally to class members, so that injunctive relief is 

appropriate with respect to the class as a whole.     

27. Superiority of Class Adjudication.  The action should be maintained as a 

class action because a class action is superior to other available methods for the fair and 

efficient adjudication of the controversy: 

A. Common questions of law and fact, including those identified in 

paragraph 25, predominate over questions affecting only individual members.   

B. Prosecuting separate actions by individual class members would 

create a risk of inconsistent or varying adjudications that would establish incompatible 

standards of conduct for Defendants. 

C. Proof of the claims of Plaintiffs will also prove the claims of the 

proposed classes without the need for separate or individualized proceedings and the 

statutory damages provided by the TCPA are the same for all members of each proposed 

class, such that damages can be calculated with mathematical certainty. 

D. Defendants have acted pursuant to common policies and practices in 

the same or similar manner with respect to all members of the proposed class. 

E. Class adjudication will conserve judicial resources and will avoid the 

possibility of inconsistent rulings in the event individual cases are brought. 

F. Most members of the Plaintiff Class are not likely to join or bring an 

individual action due to, among other reasons, the small amount to be recovered relative to 
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the time, effort and expense necessary to join or bring an individual action.  Because the 

statutory minimum damage is $500 per violation and the Act contains no provision 

authorizing an award of attorneys’ fees to a successful plaintiff, individual action to 

remedy Defendants’ violations of the Act and FCC regulations would be grossly 

uneconomical.  As a practical matter, the claims of the vast majority of the proposed class 

are not likely to be redressed absent certification.  

G. Equity dictates that all persons who stand to benefit from the relief 

sought herein should be subject to this action and, hence, subject to an order spreading the 

costs of litigation among class members in relationship to the benefits received. 

H. Class adjudication would serve to educate class members about their 

rights under federal law to stop unwanted junk faxes, a particularly important public 

purpose given Defendants’ failure to disclose to recipients their right to stop future junk 

faxes and how to exercise that right, in violation of the TCPA and FCC regulations.   

28. Notice.  Plaintiffs contemplate that upon certification, notice will be 

provided to all class members that can be identified through reasonable effort.  Rule 23 

requires, and the notice will concisely and clearly state in plain, easily understood 

language: the nature of the action; the definition of the class certified; the class claims, 

issues and defenses; that a class member may enter an appearance through counsel if the 

member so desires; if the classes are certified under rule 23(b)(3), that the Court will 

exclude from the class any member who requests exclusion, stating when and how 

members may elect to be excluded; and the binding effect of a class judgment on class 

members under rule 23(c)(3). 
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Claim for Relief 

(Against Defendants RehabCare and Polaris Group for Violations of the TCPA and 

FCC Regulations by Plaintiffs and the Plaintiff Class) 

29. Plaintiffs and the proposed Plaintiff Class reassert the averments set forth in 

paragraphs 1 through 28, above. 

30. Defendants’ Violations of the Act and FCC Regulations.  Between July 1, 

2010, and February 4, 2014, Defendants RehabCare and Polaris Group violated the TCPA 

and FCC regulations in the course of sending 2,439,555 transmissions of unsolicited 

advertisements and/or advertisements that failed to comply with the Opt-Out Notice 

Requirements from telephone facsimile machines, computers, or other devices to telephone 

facsimile machines of Plaintiffs and members of the Plaintiff Class, within the United 

States.   

31. RehabCare and Polaris Group are each senders of all facsimile 

advertisements and are therefore directly liable for these violations because the 

advertisements were sent on their behalf and because the faxes advertised or promoted 

Defendants’ property, goods and services.  In addition, RehabCare and Polaris Group are 

vicariously liable for each other’s acts or omissions in violating the TCPA and FCC 

regulations. 

32. Private Right of Action.  Under § 227(b)(3), Plaintiffs have a private right 

of action to bring this claim for damages and injunctive relief on behalf of themselves and 

on behalf of the Plaintiff Class to redress Defendants’ violations of the Act and FCC 

regulations.  
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33. Injunctive Relief.  Plaintiffs are entitled to have preliminary and permanent 

injunctions issue to: (1) prohibit Defendants, their employees, agents, representatives, 

contractors, affiliates and all persons and entities acting in concert with them, from 

committing further violations of the Act and FCC regulations, including the transmission 

of unsolicited advertisements via facsimile to any person or entity, or of advertisements 

that violate the Opt-Out Notice Requirements; (2) require Defendants to deliver to 

Plaintiffs all records of facsimile advertisements sent commencing July 1, 2010, including 

all content sent via facsimile, fax lists, and transmission records; (3) require Defendants to 

adopt ongoing educational, training and monitoring programs to ensure compliance with 

the TCPA and FCC regulations, and limiting facsimile advertising activity to personnel 

who have undergone such training; (4) require Defendants to provide written notice to all 

persons and entities to whom Defendants sent, via facsimile transmission, advertisements 

in violation the Act and/or FCC regulations, warning such persons and entities that the 

faxing of unsolicited advertisements or advertisements that do not comply with the Opt-

Out Notice Requirements violates the JFPA and that they should not be misled or 

encouraged in any way by Defendants’ violations of the Act and/or FCC regulations to 

send advertisements of their own that violate the Act and/or FCC regulations; and (5) 

require Defendants to place conspicuously on the homepage of their websites the warnings 

contained in subsection 4 of this paragraph. 

34. Damages.  Plaintiffs and members of the proposed Plaintiff Class are 

entitled to recover statutory damages in the minimum amount of $500 for each violation by 

Defendants of the TCPA and/or FCC regulations, as expressly authorized by section 

227(b)(3)(B).  Defendants committed their violations willfully and/or knowingly within 

the meaning of that section and the amount of statutory damages therefore should be 

increased up to three times, as authorized by the Act.      
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Prayer for Relief 

WHEREFORE, Plaintiffs and the Plaintiff Class pray for judgment against 

Defendants RehabCare and Polaris Group, and each of them: 

1. Certifying the class described in paragraph 21 of this Complaint;  

2. Appointing Plaintiffs as representatives for the Plaintiff Class and granting 

each Plaintiff an incentive or service award for its efforts as class representative; 

3. Appointing Plaintiffs’ counsel as counsel for the Plaintiff Class; 

4. Awarding of statutory damages in the minimum amount of $500 for each  

violation of the Act and/or FCC regulations by Defendants, exclusive of interest and costs, 

according to proof; 

5. Increasing the statutory damages awarded by three times; 

6. Entering the preliminary and permanent injunctions requested in paragraph 

33 of this complaint;  

7. Ordering payment of Plaintiffs’ costs of litigation, including, without 

limitation, costs of suit and attorneys’ fees, spread among the members of the Plaintiff 

Class in relation to the benefits received by the class; 

8. Awarding prejudgment interest; and  
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9. Awarding such other and further relief as the Court shall deem just and 

proper. 

Jury Demand 

Under authority of Federal Rule of Civil Procedure 38, Plaintiffs demand trial by 

jury on all issues triable of right by a jury. 

DATED: December 22, 2014 DOWLING AARON INCORPORATED 

 

 

 By: /s/ Donald R. Fischbach 

 DONALD R. FISCHBACH 
One of the Attorneys for Plaintiffs R. Fellen, Inc., 
dba Sunnyside Convalescent Hospital, and Dakota 
Medical, Inc., dba Glenoaks Convalescent Hospital 

4824-9954-6140.6  
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2
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2
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W
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Transmissions to 559-233-3368

Job Date Job Name Result List File List Name
1 BFX-26205272 02-Jan-13 MDS States CH MDS States NoAnswer PG0007219 MDS States.csv

2 BFX-29717288 27-Mar-13 MDS to Country MDS States PG0007219 MDS States.csv

3 8FX-30780738 18-Apr-13 MDS Fax MDS States PG0007219 MDS States.csv

4 BFX-31084153 25-Apr-13 MDS Country MDS States PG0007219 MDS States.csv

5 BFX-31616242 09-May-13 MDS Fax to Country MDS States PG0007219 MDS States.csv--I
6 BFX-32270994 4-May-13 MDS MDS States PG0007219 MDS States.csv

7 BFX-32998132 13-Jun-13 MDS Country MDS States PG0007219 MDS States.csv

8 BFX-33581212 7-Jun-13 MDS Country MDS States PG0007219 MDS States.csv

9 BFX-34094962 11-Jul-13 MDS Country MDS States PG0007219 MDS States.csv

19 BFX-34637941 5-Jul-13 MDS Country MDS States PG0007219 MDS States.csv

11 BFX-35293465 8-Aug-13 MDS Country MDS States PG0007219 MDS States.csv

12 BFX-35883758 F2-Aug-13 MDS Country MDS States PG0007219 MDS States.csv

13IBFX-37285431 F6-Sep-13 MDS Country MDS States PG0007219 MDS States.csv

141BFX-40625280 120-Dec-13 LTC Billing Vegas 400 M Las Vegas 400 M- 89119 Z Sent
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Exhibit 4



Case 1:14-cv-02081---SMS Document 1-4 Filed 12/29/14 Page 2 of 8

Transmissions to 818-247-0949

Job Date Job Name Result List File List Name
1 BFX-03989411 01-Jul-10 WebinarsMDS 3.0-1-4_July zone 4 PG0007240a Zone 4.csv

IBFX-04519299 04-Aug-10 WebinarsMDS 30 Aug zone 4 PG0007240a Zone 4.csv
BFX-04597593 09-Aug-10 WebinarRUG IV 1&2_Aug zone 4 NoFaxDevice PG0007240a Zone 4.csv

E BFX-04597790 09-Aug-10 Positioning manual zone 4 NoFaxDevice PG0007240a Zone 4.csv
E B FX-04708637 16-Aug-10 BodyMechanics manual zone 4 NoFaxDevice PG0007240a Zone 4.csv

IBFX-04803588 23-Aug-10 Rehab Manual zone 4 PG0007240a Zone 4.csv
BFX-04803596 23-Aug-10 Basics_RAC 8/9-8/10 zone 4 PG0007240a Zone 4.csv

IBFX-04823383 24-Aug-10 SurveyPrepaudio090910 zone 4 NoFaxDevice P00007240a Zone 4.csv
BFX-05053268 07-Sep-10 MDS3.0 audio 820_828 zone 4 NoFaxDevice PG0007240a Zone 4.csv

11BFX-05101599 09-Sep-10 Billing series webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-05143914 13-SeR-10 Transition Toolkit zone 4 PG0007240a Zone 4.csv
BFX-05149929 13-Sep-10 RUGIV audio 929_930 zone 4 NoFaxDevice PG0007240a Zone 4.csv

E B FX-05308423 21-Sep-10 SOM manual zone 4 PG0007240a Zone 4.csv

1P'
BFX-05463098 30-Sep-10 ICD9 webinar zone 4 Busy PG0007240a Zone 4.csv
BFX-05463366 30-Sep-10 Hotline zone 4 PG0007240a Zone 4.csv
BFX-05496840 04-Oct-10 MDS 3.0 webinar zone 4 PG0007240a Zone 4.csv

E BFX-05651 896 13-Oct-10 PPS manual zone 4 NoFaxDevice PG0007240a Zone 4.csv
EBFX-05778835 21-Oct-10 HotlineKB zone 4 PG0007240a Zone 4.csv

1A•
BFX-05840773 25-Oct-10 MDS3.0 Pt1-4webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv

IBFX-05863994 26-Oct-10 BO-RUGIV Series webinar zone 4 PG0007240a Zone 4.csv
BFX-05878832 27-Oct-10 RUGIV webinar zone 4 PG0007240a Zone 4.csv
BFX-05968927 01-Nov-10 Position manual zone 4 Busy PG0007240a Zone 4.csv

2 BFX-06013905 03-Nov-10 body mechanic manual zone 4 PG0007240a Zone 4.csv
2. BFX-06091654 08-Nov-10 rehab aide manual zone 4 PG0007240a Zone 4.csv

E B FX-06203489 15-Nov-10 PPS manual zone 4 NoFaxDevice PG0007240a Zone 4.csv

1BFX-06328195 22-Nov-10 Business RUGIV webinar zone 4 PG0007240a Zone 4.csv
BFX-06348357 23-Nov-10 Clinical RUG-IV webinar zone 4 PG0007240a Zone 4.csv

EBFX-06367441 24-Nov-10 NrsgDoc_Denials webinar zone 4 PG0007240a Zone 4.csv
BFX-06477576 03-Dec-10 Hotline-kb zone 4 PG0007240a Zone 4.csv

EBFX-06737521 15-Dec-10 Med Basic manual zone 4 PG0007240a Zone 4.csv
BFX-06917561 29-Dec-10 RUGIV Business webinar zone 4 PG0007240a Zone 4.csv

EBFX-06929114 30-Dec-10 MDS series webinar zone 4 PG0007240a Zone 4.csv
BFX-06930363 30-Dec-10 RUGIV Clinical webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv

EBFX-07268167 19-Jan-11 PPS manual zone 4 PG0007240a Zone 4.csv
BFX-07311354 20-Jan-11 Survey webinar zone 4 PG0007240a Zone 4.csv

E BFX-073 1 1 367 20-Jan-11 Billing manual zone 4 PG0007240a Zone 4.csv
E BFX-0736 1 4 1 4 24-Jan-11 RUGIV BUS webinar zone 4 PG0007240a Zone 4.csv

EBFX-•07410088 25-Jan-11 RUGIV clinical webinar zone 4 P00007240a Zone 4.csv
BFX-07535135 31-Jan-11 Billing webinar zone 4 PG0007240a Zone 4.csv

41 BFX-07601622 02-Feb-11 PPS manual zone 4 NoFaxDevice PG0007240a Zone 4.csv
41BFX-07851542 14-Feb-11 Med Billing zone 4 Busy PG0007240a Zone 4.csv
4, BFX-07954261 17-Feb-11 RUG_MDS webinar zone 4 PG0007240a Zone 4.csv
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4 BFX-07983476 18-Feb-11 Basics_SNF_Nrsg webinar zone 4 PG0007240a Zone 4.csv
4BFX-08009854 21-Feb-11 Risk webinar zone 4 PG0007240a Zone 4.csv
4 BFX-08275346 03-Mar-11 Mock Surveykb zone 4 PG0007240a Zone 4.csv

:.BFX-08386041 09-Mar-11 QIS manual zone 4 PG0007240a Zone 4.csv

11

BFX-08408192 10-Mar-11 Risk Webinar REV zone 4 PG0007240a Zone 4.csv
BFX-08478499 14-Mar-11 Skill Nursing manual zone 4 PG0007240a Zone 4.csv
BFX-08567151 17-Mar-11 RAC Audit_kb zone 4 PG0007240a Zone 4.csv
BFX-08898600 014r-11 CM0A040111kb zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-09075164 11-Apr-11 MDS Coor zone 4 PG0007240a Zone 4.csv
BFX-09100039 12-Apr-11 Fall Prey manual zone 4 NoFaxDevice PG0007240a Zone 4.csv1A

BFX-09229473 19-Apr-11 PU manual zone 4 PG0007240a Zone 4.csv
BFX-09368411 26-Apr-11 Survey POC Webinar zone 4 PG0007240a Zone 4.csv

EBFX-09375587 26-Apr-11 SNF Nursing Webinar zone 4 PG0007240a Zone 4.csv
BFX-09407931 27-Apr-11 RUG EOT Webinar zone 4 PG0007240a Zone 4.csv

E BFX-09432832 28-Apr-11 ICD-9 Webinar zone 4 PG0007240a Zone 4.csv
BFX-09521833 03-May-11 Bus RUG-IV Webinar zone 4
BFX-09724862 13-May-11 WebinarMDSBasics zone 4 PG0007240a Zone 4.csv

•i BFX-09747162 16-May-11 Med Basic manual zone 4 PG0007240a Zone 4.csv
BFX-09750899 16-May-11 WebinarMDS3.0 zone 4

NoFaxDevice PG0007240a Zone 4.csv

PG0007240a Zone 4.csv
6, BFX-09771608 17-May-11 B&B manual zone 4 PG0007240a Zone 4.csv
6 BFX-09836343 19-May-11 Return Hospital zone 4 PG0007240a Zone 4.csv
6' BFX-09859564 20-May-11 DL webinar zone 4 PG0007240a Zone 4.csv
EBFX-10008137 27-May111 NF PPS webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv

6 r BFX-10053202 31-May-11 ebinarQA zone 4_fv NoFaxDevice PG0007240a Zone 4.csv
6 BFX-10090565 01-Jun-11 Med Basic/Triple Webinar zone 4 PG0007240a Zone 4.csv
6: BFX-10212021 08-Jun-11 Billing Series Webinar zone 4 Busy PG0007240a Zone 4.csv

E BFX-10264508 09-Jun-11 Billing sales flyer zone 4 PG0007240a Zone 4.csv
E BFX- 1 0353964 15-Jun-11 Prosposed Rule sales zone 4 PG0007240a Zone 4.csv
E BFX-10495251 21-Jun-11 Billing_Webinar zone 4 PG0007240a Zone 4.csv
E B FX- 1 049621 4 21-Jun-11 Proposed Rules Webinar zone 4 PG0007240a Zone 4.csv
E BFX-10585718 27-Jun-11 Managed Risk Webinar zone 4 PG0007240a Zone 4.csv
E BFX-10585731 27-Jun-11 Triple Check Webinar zone 4 PG0007240a Zone 4.csv
E BFX-1 0620779 28-Jun-11 Ql/QM Measures Webinar zone 4 Busy PG0007240a Zone 4.csv
E BFX-10992823 14-Jul-11 Ql/QM Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv

1BFX-11057096 18-Jul-11 Pain_PU manual zone 4 PG0007240a Zone 4.csv
BFX-11383672 01-Aug-11 New Rules Pt 1 Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv

E1 BFX-11408474 02-Aug-11 New Ql/QM Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-11658685 15-Aug-11 New Rules 2nd Webinar zone 4 PG0007240a Zone 4.csv

EBFX-11859908 23-Aug-11 turvey Prep webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-12690582 29-Sep-11 Basin Nsg Webinar zone 4 PG0007240a Zone 4.csv

EBFX-1 2731 877 03-Oct-11 F Tag Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
E BFX-1 2787667 05-Oct-11 New Rules Webinar zone 4 PG0007240a Zone 4.csv

EBFX-12946974 12-Oct-11 QM Webinar zone 4 PG0007240a Zone 4.csv
E BFX- 1 3077803 18-Oct-11 MDS Webinars zone 4 PG0007240a Zone 4.csv
E BFX-13113283 19-Oct-11 MedBasics zone 4 PG0007240a Zone 4.csv

8: BFX-13135963 20-Oct-11 Clinical RUG Webinar zone 4 PG0007240a Zone 4.csv
8' BFX-13192918 24-Oct-11 ICD9 Webinar zone 4 PG0007240a Zone 4.csv
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90 BFX-13254195 26-Oct-11 Biffing Webinars zone 4 NoFaxDevice PG0007240a Zone 4.csv
91 BFX-13733486 15-Nov-11 pIS Webinar zone 4 PG0007240a Zone 4.csv
92 BFX-13907811 22-Nov-11 MDS Coordinator zone 4 PG0007240a Zone 4.csv
93BFX-13908114 22-Nov-11 QIQM WEBINAR zone 4 Busy PG0007240a Zone 4.csv
94 BFX-13942127 23-Nov-11 MAKE IT WORK WEBINAR zone 4 PG0007240a Zone 4.csv
95 BFX-14178823 06-Dec-11 Interim MDS zone 4 PG0007240a Zone 4.csv
96 BFX-14243698 08-Dec-11 Moving Forward zone 4 PG0007240a Zone 4.csv
97 BFX-14544399 27-Dec-11 Basic_Nrse_SNF webinar zone 4 PG0007240a Zone 4.csv
98 BFX-14570968 28-Dec-11 0 M 3.0 webinar zone 4 PG0007240a Zone 4.csv
99 BFX-14585738 29-Dec-11 Make It Work webinar zone 4 PG0007240a Zone 4.csv

100 BFX-14627384 03-Jan-12 Fall_Pain webinar zone 4 PG0007240a Zone 4.csv
101 BFX-14655996 04-Jan-12 QA Review webinar zone 4 PG0007240a Zone 4.csv
102 BFX-14897643 12-Jan-12 Chart Smart manual zone 4 PG0007240a Zone 4.csv
103 BFX-14987076 16-Jan-12 TCPM manual zone 4 PG0007240a Zone 4.csv
104 BFX-15024830 17-Jan-12 ICD9 webinar zone 4 PG0007240a Zone 4.csv
105 BFX-15242758 24-Jan-12 CQI manual zone 4 PG0007240a Zone 4.csv
106 BFX-15321890 26-Jan-12 TripleCk_RAC webinar zone 4 PG0007240a Zone 4.csv
107 BFX-15367927 27-Jan-12 ADRs webinar zone 4 P00007240a Zone 4.csv

108
BFX-15461779 31-Jan-12 Fee Screens zone 4 ConnectionInte PG0007240a Zone 4.csv

rrupt
109 BFX-15539861 02-Feb-12 ICD10 webinar zone 4 PG0007240a Zone 4,csv

110 BFX-15574281 03-Feb-12 recruitment webinar zone 4 PG0007240a Zone 4.csv
111BFX-15796016 13-Feb-12 Survey_POC Webinar zone 4 PG0007240a Zone 4.csv
112 BFX-15833670 14-Feb-12 TCPM pocket zone 4 PG0007240a Zone 4.csv
113 BFX-15990865 21-Feb-12 New MDS PU zone 4 PG0007240a Zone 4.csv
114BFX-15990880 21-Feb-12 Clinical manuals zone 4 PG0007240a Zone 4.csv
115 BFX-16025351 22-Feb-12 MDS Series Webinar zone 4 NoFaxDevice P00007240a Zone 4.csv
116 BFX-16144280 27-Feb-12 Risk Care Plan zone 4 NoFaxDevice PG0007240a Zone 4.csv
117 BFX-16216717 29-Feb-12 MDS Coding Changes zone 4 PG0007240a Zone 4.csv
118 BFX-16485105 09-Mar-12 Staffing Webinar zone 4 PG0007240a,Zone 4.csv
119 BFX-16796183 21-Mar-12 PPS Manual zone 4 PG0007240a Zone 4.csv
120 BFX-16857436 23-Mar-12 New QMs zone 4 PG0007240a Zone 4.csv
121 BFX-16881197 26-Mar-12 New April MDS Coding_Lzone 4 PG0007240a Zone 4.csv
122 BFX-16918565 27-Mar-12 Fall Pain B&B zone 4 PG0007240a Zone 4.csv
123 BFX-16950026 28-Mar-12 New Admissions zone 4 PG0007240a Zone 4.csv
124 BFX-17085116 02-Apr-12 IS_Ftag zone 4 PG0007240a Zone 4.csv
125 BFX-17210582 05-Apr-12 RUG Part 1 & 2 zone 4 Busy__ PG0007240a Zone 4.csv
126 BFX-17420994 12-Apr-12 QA Part 1&2 zone 4 PG0007240a Zone 4.csv
127 BFX-17464714 16-Apr-12 Med_Nurs_SNF Webinar zone 4 PG0007240a Zone 4.csv
128 BFX-17508440 16-Apr-12 NEW Rul_QMs_Surv Webinar zone 4 PG0007240a Zone 4.csv
129 BFX-17585071 18-Apr-12 QA Part1_2 Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
130 BFX-17791849 25-Apr-12 Triple_RAC Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
131 BFX-17843122 26-Apr-12 Super_Comm Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
132 BFX-17922086 30-Apr-12 5 Star Webinar zone 4 PG0007240a Zone 4.csv
133 BFX-18171704 07-May-12 Care Plan Manual zone 4 PG0007240a Zone 4.csv
134 BFX-18326030 11-May-12 PPS manual zone 4 PG0007240a Zone 4.csv
135 BFX-18378191 15-May-12 NewQM_5Star webinar zone 4 PG0007240a Zone 4.csv
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EBFX-18437944 16-May-12 DON Recruit Staff Webinar zone 4 PG0007240a Zone 4.csv

1PG00BFX-1849249516-May-12 ADR Part1 2 & 3 Webinar zone 4 07240a Zone 4.csv
BFX-18562791 17-May-12 ICD9 ICD10 Webinar zone 4 PG0007240a Zone 4.csv
BFX-18674076 21-May-12 COT EOT SOT Surv Webinar zone 4 P00007240a Zone 4.csv

EBFX-18724866 22-May-12 Man Risk Writ POC Webinar zone 4 PG0007240a Zone 4.csv

1
PG00BFX-1920756105-Jun-12 NewAdm Manual zone 4 07240a Zone 4.csv

A BFX-19310293 07-Jun-12 LTC Institute flyer zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-19357596 18-Jun-12 ADR PT 2 3 Webinar zone 4 PG0007240a Zone 4.csv
BFX-19394414 11-Jun-12 ICD 9 10 Webinar zone 4 PG0007240a Zone 4.csv
BFX-19580212 15-Jun-12 med basics manual zone 4 PG0007240a Zone 4.csv

r BFX-1 9666975 19-Jun-12 Nrsg Rest manual zone 4 PG0007240a Zone 4.csv

1BFX-19670813 19-Jun-12 New QM_5Star Webinar zone 4 PG0007240a Zone 4.csv
BFX-19725032 f 0-Jun-12 New QM Survey Webinar zone 4 PG0007240a Zone 4.csv
BFX-19879071 15-J u n-1 2 LTC Institute flyer zone 4 PG0007240a Zone 4.csv

1
i BFX-19888382 P 5-Jun-12 MDS Mgmt GO COT Webinar zone 4 PG0007240a Zone 4.csv
BFX-19930662 f 7-Jun-12 Medicare Billing 1234 Web zone 4 PG0007240a Zone 4.csv
BFX-19974650 0 7-J u n-1 2 sAprogram LTC Webinar zone 4I PG0007240a Zone 4.csv
BFX-20093480 12-Jul-12 Care Plan Monster Webinar zone 4 PG0007240a Zone 4.csv

1
BFX-20266500 19-Jul-12 QIS manual zone 4 PG0007240a Zone 4.csv
BFX-20569833 18-Jul-12 -riplecheck_Nrsg Doc zone 4 PG0007240a Zone 4.csv

P BFX-20602094 18-Jul-12 11A Nursing zone 4 PG0007240a Zone 4.csv
BFX-20695218 P O-J u 1-1 2 pocket manuals zone 4 PG0007240a Zone 4.csv
BFX-20726127 3-Jul-12 clinical webinar zone 4 PG0007240a Zone 4.csv
BFX-20940111 40-Jul-12iII-2013 RUG Rates zone 4 PG0007240a Zone 4.csv
BFX-20986137 4 I -J u 1-12 Denials webinar zone 4 PG0007240a Zone 4.csv
BFX-21040052 01-Aug-12 0 Ms Survey webinar zone 4 PG0007240a Zone 4.csv

aBFX-21146027 16-Aug-12 Pain Memt zone 4 PG0007240a Zone 4.csv
16 BFX-21385395 15-Aug-12 LTC Institute zone 4 NoFaxDevice PG0007240a Zone 4.csv
la BFX-21462687 17-Augi-12

1
uper_FB Webinar zone 4 PG0007240a Zone 4.csv

Ell B FX 2 1 52730 1 P0-Aug-12 PPS manual zone 4 PG0007240a Zone 4.csv
E BFX 2 1 5363 1 9 f 1-Aus-12 QAPI 123 Webinar zone 4 Busy PG0007240a Zone 4.csv
II BFX-21588185 P1-Au.-12 A DR 123 Webinar zone 4 PG0007240a Zone 4.csv

EBFX-21880930 40-Au•-12 RUG 123 Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-22077895 15-Ses-12 Care Plan manual zone 4 PG0007240a Zone 4.csv

EBFX-22237374 10-Sep-12 New QM_Survey Webinar zone 4 P00007240a Zone 4.csv
BFX-22294300 12-Sek12 hart smart zone 4 PG0007240a Zone 4.csv

EBFX-22335407 12-Sep-12 MedBas_SND SNF Webinar zone 4 PG0007240a Zone 4.csv

1
BFX-22492078 17-Sep-12 Medicare 1-4 Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
BFX-22539217 18-Sep-12 LTC fax zone 4 PG0007240a Zone 4.csv
BFX-22722389 f4-Sep-12 Hospital_Part B Webinar zone 4 PG0007240a Zone 4.csv

P BFX-22786577 f 5-Sep-12 Nrsg Doc Manual zone 4 NoFaxDevice pG0007240a Zone 4.csv
BFX-23305714 10-Oct-12 Recruit Staff Webinar zone 4 PG0007240a Zone 4.csv
BFX-23483699 15-Oct-12 Hospital Part B Webinar zone 4 PG0007240a Zone 4.csv
BFX-23488143 15-Oct-12 ADR1 2 Webinar zone 4 PG0007240a Zone 4.csv

EBFX-23568404 18-Oct-12 Nrs Rest Manual zone 4 PG0007240a Zone 4.csv
181BFX-23721336 122-Oct-12 urvey1_2 POC Webinar zone 4 PG0007240a Zone 4.csv
184BFX-23775266 p3-Oct-12 NewQM_5Star Webinar zone 4 PG0007240a Zone 4.csv
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183BFX-23828844 24-Oct-12 Oart B_Readmin Webinar zone 4 PG0007240a Zone 4.csv
184 BFX-23828848 24-Oct-12 Pain manual zone 4 PG0007240a Zone 4.csv
185 BFX-24496897 13-Nov-12 QAPI Webinar zone 4 PG0007,240a Zone 4.csv
186 BFX-24508386 13-Nov-12 TripleCh_Part B Webinar zone 4 PG0007240a Zone 4.csv
187 BFX-24621337 15-Nov-12 MDS series Webinar zone 4 PG0007240a Zone 4.csv
188 BFX-25288139 03-Dec-12 TripleCheck_PartB Webinar zone 4 Busy PG0007240a Zone 4.csv
189 BFX-25536158 10-Dec-12 pocket manuals zone 4 NoFaxDevice PG0007240a Zone 4.csv
190 BFX-26059299 26-Dec-12 Billing 1 23 Webinar zone 4 Busy_ PG0007240a Zone 4.csv
191 BFX-26205272 02-Jan-13 MDS States CH MDS States NoFaxDevice PG0007219 MDS States.csv
192 BFX-26264781 03-Jan-13 Nursing Doc Webinar zone 4 PG0007240a Zone 4.csv
193 BFX-26315331 04-Jan-13 Part B zone 4 PG0007240a Zone 4.csv
194 BFX-26391081 07-Jan-13 RUG 1 2 3 Webinar zone 4 PG0007240a Zone 4.csv
195 BFX-26442665 08-Jan-13 Billing Part 4 Webinar zone 4 PG0007240a Zone 4.csv
196 BFX-26460028 09-Jan-13 LTC 2013 Combo fax zone 4 PG0007240a Zone 4.csv
197 BFX-26535006 09-Jan-13 Therapy Claims Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
198 BFX-26547357 09-Jan-13 MDSC zone 4 NoFaxDevice PG0007240a Zone 4.csv
199 BFX-26690433 14-Jan-13 Den NursDoc Webinar zone 4 PG0007240a Zone 4.csv
200 BFX-26752756 15-Jan-13 IS POC Webinar zone 4 PG0007240a Zone 4.csv
201 BFX-26761176 15-Jan-13 IS Manual zone 4 NoFaxDevice P00007240a Zone 4.csv
202 BFX-26835644 16-Jan-13 QA_Risk_5star Webinar zone 4 PG0007240a Zone 4.csv
203 BFX-27151394 24-Jan-13 MDSC zone 4 NoFaxDevice PG0007240a Zone 4.csv
204 BFX-27272764 28-Jan-13 ICD9 1&2 Webinar zone 4 PG0007240a Zone 4.csv
205 BFX-27272771 28-Jan-13 CMS RAI zone 4 PG0007240a Zone 4.csv
206 BFX-27326228 29-Jan-13 NewCLaims RAC Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
207 BFX-27846185 13-Feb-13 Recruit_Budget Webinar zone 4 PG0007240a Zone 4.csv
208 BFX-27895352 13-Feb-13 TherClaims_PartB Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
209 BFX-28034678 18-Feb-13 Return to hosp web zone 4 NoFaxDevice PG0007240a Zone 4.csv
210 BFX-28153190 20-Feb-13 ADR123 Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
2i1 BFX-28203663 21-Feb-13 Med Skill Nrsg manual zone 4 PG0007240a Zone 4.csv
212 BFX-28535437 28-Feb-13 LTC Institute ALL zone 4 NoFaxDevice PG0007240a Zone 4.csv
213 BFX-29069862 13-Mar-13 care plan manual zone 4 PG0007240a Zone 4.csv
214 BFX-29273575 18-Mar-13 Pain memt manual zone 4 Busy PG0007240a Zone 4.csv
215 BFX-29283338 18-Mar-13 all sain webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
216 BFX-29335376 19-Mar-13 LTC fax zone 4 PG0007240a Zone 4.csv
217BFX-29563767 25-Mar-13 hems Clms webinar zone 4 PG0007240a Zone 4.csv
218 BFX-29638182 26-Mar-13 MB ND Denials webinar zone 4 PG0007240a Zone 4.csv
219 BFX-29717288 27-Mar-13 MDS to-Country MDS States Busy PG0007219 MDS States.csv
220 BFX-29766554 28-Mar-13 PU_BB Webinar zone 4 PG0007240a Zone 4.csv
221 BFX-29889303 01-Apr-13 Hosp Readm_INTERACT webin zone 4 PG0007240a Zone 4.csv
222BFX-30263154 10-Apr-13 MedSkillNrsg manual zone 4 NoFaxDevice PG0007240a Zone 4.csv
223 BFX-30606595 15-Apr-13 ICD9 1&2_ ICD10 webinar zone 4 PG0007240a Zone 4.csv
224 BFX-30737768 17-Apr-13 RUG 123 webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
225 BFX-30779284 18-Apr-13 Bffiing_Country zone 4 PG0007240a Zone 4.csv
226 BFX-30780738 18-Apr-13 MDS Fax MDS States PG0007219 MDS States.csv
227 BFX-30836363 19-Apr-13 Ftag_SurveyPrep_POC webin zone 4 NoFaxDevice PG0007240a Zone 4.csv
228 BFX-30913507 22-Apr-13 Therapy Claims webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
229 BFX-31084153 25-Apr-13 MDS Country MDS States PG0007219 MDS States.csv
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230BFX-31348607 01-May-13 LTC COUNTRY zone 4 NoFaxDevice PG0007240a Zone 4.csv
231 BFX-31616242 09-May-13 MDS Fax to Country MDS States PG0007219 MDS States.csv
232 BFX-31660453 10-May-13 !LTC Country zone 4 PG0007240a Zone 4.csv
233 BFX-31681526 10-May-13 Med Basics Manual zone 4 PG0007240a Zone 4.csv
234 BFX-31723448 13-May-13 pls Manual zone 4 PG0007240a Zone 4.csv
235 BFX-31723451 13-May-13 Webinar Schedule zone 4 PG0007240a Zone 4.csv
236 BFX-31842294 15-May-13 QIS Series webinar zone 4 PG0007240a Zone 4.csv
237 BFX-31884230 16-May-13 Billing zone 4 NoFaxDevice PG0007240a Zone 4.csv
238 BFX-32078762 21-May-13 QAPI Series webinar zone 4 PG0007240a Zone 4.csv
239pFX-32152638 22-May-13 Therapy_ManRisk webinar zone 4 Busy PG0007240a Zone 4.csv
240 BFX-32270994 24-May-13 MDS MDS States PG0007219 MDS States.csv
241 BFX-32345520 28-May-13 RAI RUGs webinar zone 4 PG0007240a Zone 4.csv
242 BFX-32651944 04-Jun-13 'tADL Coding webinar zone 4 PG0007240a Zone 4.csv
243 BFX-32998132 413-Jun-13 1MDS Country MDS States PG0007219 MDS States.csv
244 BFX-33158312 18-Jun-13 Super_Feedback webinar zone 4 PG0007240a Zone 4.csv
245 BFX-33356782 21-Jun-13 Tame CP Monster webinar zone 4 PG0007240a Zone 4.csv
246 BFX-33408524 24-Jun-13 Billing zone 4 PG0007240a Zone 4.csv
247 BFX-33417208 24-Jun-13 Billing Series webinar zone 4 PG0007240a Zone 4.csv
248 BFX-33486921 25-Jun-13 LTC Med and Billing zone 4 NoFaxDevice PG0007240a Zone 4.csv
249 BFX-33581212 27-Jun-13 MDS Country MDS States PG0007219 MDS States.csv
250 BFX-33705228 01-Jul-13 May RAI Updates Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
251 BFX-33755285 02-Jul-13 ICD10 Webinar zone 4 PG0007240a Zone 4.csv
252 BFX-33976098 09-Jul-13 Therapy Claims Webinar zone 4 PG0007240a Zone 4.csv
253 BFX-34094962 11-Jul-13 MDS Country MDS States PG0007219 MDS States.csv
254 BFX-34287601 16-Jul-13 DR_Trip Check Webinar zone 4 PG0007240a Zone 4.csv
255 BFX-34389227 18-Jul-13 Billing Country zone 4 PG0007240a Zone 4.csv
256 BFX-34486001 22-Jul-13 Basics_Doc_Denial Webinar zone 4 PG0007240a Zone 4.csv
257 BFX-34637941 25-Jul-13 MDS Country MDS States PG0007219 MDS States.csv
258 BFX-34849919 30-Jul-13 Recruit_Reten Webinar zone 4 PG0007240a Zone 4.csv
259 BFX-34979104 01-Aug-13 LTC Fax Country zone 4 PG0007240a Zone 4.csv
260 BFX-35033220 02-Aug-13 Recruit_Staff Webinar2 zone 4 NoFaxDevice PG0007240a Zone 4.csv
261 BFX-35099179 05-Aug-13 QAPI Webinars zone 4 PG0007240a Zone 4.csv
262 BFX-35161577 06-Aug-13 Billing Manual zone 4 PG0007240a Zone 4.csv
263 BFX-35233623 07-Aug-13 PPs Rules RAI Webinar zone 4 PG0007240a Zone 4.csv
264 BFX-35293455 08-Aug-13 Med Basics Manual zone 4 PG0007240a Zone 4.csv
265 BFX-35293465 08-Aug-13 MDS Country MDS States PG0007219 MDS States.csv
266 BFX-35518494 14-Aug-13 RAI PPS Webinar zone 4 PG0007240a Zone 4.csv
267 BFX-35543416 14-Aug-13 RAC Webinar zone 4 PG0007240a Zone 4.csv
268 BFX-35588504 15-Aug-13 MDS Webinars zone 4 PG0007240a Zone 4.csv
269 BFX-35588508 15-Aug-13 Billing Country zone 4 PG0007240a Zone 4.csv
270 BFX-35883758 22-Aug-13 MDS Country MDS States PG0007219 MDS States.csv
271 BFX-36094634 27-Aug-13 RUG Webinars zone 4 PG0007240a Zone 4.csv
272 BFX-36254625 30-Aug-13 Return to Hospital zone 4 NoFaxDevice PG0007240a Zone 4.csv
273 BFX-36377186 04-Sep-13 LTC Country zone 4 PG0007240a Zone 4.csv
274 BFX-36463615 06-Sep-13 HCA Pre Show zone 4 PG0007240a Zone 4.csv
275 BFX-36694985 12-Sep-13 MDS Country zone 4i; PG0007240a Zone 4.csv
276 BFX-36694987 12-Sep-13 Final Rules Webinar zone 4 PG0007240a Zone 4.csv
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277 BFX-36820802 16-Sep-13 5 Star Webinar zone 4 PG0007240a Zone 4.csv
278 BFX-36885911 17-Sep-13 Part B_Therapy Webinar zone 4 PG0007240a Zone 4.csv
279 BFX-36981663 19-Sep-13 Billing Country zone 4 PG0007240a Zone 4.csv
280 BFX-37039832 20-Sep-13 ICD10 Webinar zone 4 PG0007240a Zone 4.csv
281 BFX-37041655 20-Sep-13 LA National TX Pre Show zone 4 PG0007240a 'Zone 4.csv
282 BFX-37176769 24-Sep-13 Survey_POC Webinar zone 4 PG0007240a Zone 4.csv
283 BFX-37285431 26-Sep-13 MDS Country MDS States NoFaxDevice PG0007219 MDS States.csv
284 BFX-37384119 30-Sep-13 pIS Series Webinar zone 4 PG0007240a Zone 4.csv
285 BFX-37542197 03-Oct-13 `IJC Country zone 4 NoFaxDevice PG0007240a Zone 4.csv
286 BFX-37733116 08-Oct-13 PPS Manual zone 4 PG0007240a Zone 4.csv
287 BFX-37854441 10-Oct-13 MDS Country zone 4 NoFaxDevice PG0007240a Zone 4.csv
288 BFX-38019652 15-Oct-13 ICD9_ICD10 Webinar zone 4 PG0007240a Zone 4.csv
289 BFX-38133087 17-Oct-13 Billing Series Webinar zone 4 PG0007240a Zone 4.csv
290 BFX-38193514 18-Oct-13 Biffing Country zone 4 NoFaxDevice PG0007240a Zone 4.csv
291 BFX-38269182 21-Oct-13 Ret to Hosp_INTERACT Webi zone 4 PG0007240a Zone 4.csv
292 BFX-38391160 23-Oct-13 QAPI Series Webinar zone 4 PG0007240a,Zone 4.csv
293 BFX-38441012 24-Oct-13 MDS Country zone 4 PG0007240a Zone 4.csv
294 BFX-39076149 12-Nov-13 Billing Part 4 Webinar zone 4 PG0007240a Zone 4.csv
295 BFX-39127989 13-Nov-13 Fall_PU_BB Webinar zone 4 PG0007240a Zone 4.csv
296 BFX-39171947 14-Nov-13 Billing Country zone 4 PG0007240a Zone 4.csv
297 BFX-39295992 18-Nov-13 1.13er_FB Webinar zone 4 NoFaxDevice PG0007240a Zone 4.csv
298 BFX-39395805 20-Nov-13 RUG Series Webinar zone 4 PG0007240a Zone 4.csv
299 BFX-39455263 21-Nov-13 LTC Billing Country 2014 zone 4 PG0007240a Zone 4.csv
300 BFX-39503817 22-Nov-13 PEPPER Webinar zone 4 PG0007240a Zone 4.csv
301 BFX-39776283 02-Dec-13 Fall_PU_BB Webinar Zone 4 PG0007240 Zone 4.csv
302 BFX-39951856 05-Dec-13 Billing Country Zone 4 PG0007240 Zone 4.csv
303 BFX-40247096 11-Dec-13 All Webinars Zone 4 PG0007240 Zone 4.csv
304 BFX-40340941 13-Dec-13 Pain Risk QM Webinar Zone 4 PG0007240 Zone 4.csv
305 BFX-40437197 16-Dec-13 riple_PEPPER Webinar Zone 4 PG0007240 Zone 4.csv
306 BFX-40534090 18-Dec-13 LTC Medicare Country 2014 Zone 4 NoFaxDevice PG0007240 Zone 4.csv
307 BFX-40594919 19-Dec-13 Billing Fax Country Zone 4 PG0007240 Zone 4.csv
308 BFX-40843172 30-Dec-13 Recruit_Staff Webinar Zone 4 PG0007240 Zone 4.csv
309 BFX-40928851 02-Jan-14 MDS Country Zone 4 PG0007240 Zone 4.csv
310 BFX-41046480 06-Jan-14 Basics_NDoc_SNF Webinar Zone 4 PG0007240 Zone 4.csv
311 BFX-41325579 10-Jan-14 All Webinars Zone 4 PG0007240 Zone 4.csv
312 BFX-41502266 14-Jan-14 urvey_QIS Webinar Zone 4 PG0007240 Zone 4.csv
313 BFX-41569415 15-Jan-14 All Services Fax Country Zone 4 PG0007240 Zone 4.csv
314 BFX-07728477 08-Feb-11 Med Basics manual zone 4 PG0007240 tone 4.csv

LTC Biffing Vegas 400 M Las Vegas 400 M-315 BFX-40625280 20-Dec-13 Sent89119 Z
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Exhibit 5:

Defendants' Junk Faxes to Glenoaks (Exemplars)

Reference Junk Fax Date(s) Sent

5-1 MDS Webinar 7/1/10
8/4/10

5-2 Rehab Aide Manual 8/23/10
11/8/10
3/14/11

5-3 Polaris Hotline 9/30/10
10/21/10
12/3/10

5-4 Business office RUG-IV Training webinar 10/26/10
11/22/10
12/29/10
1/24/11

5-5 Body Mechanics Manual 11/3/10

5-6 Medicare Basics Manual 12/15/10
5/16/11
10/19/11

5-7 Medicare Billing Manual 1/20/11
8/6/13

5-8 PG Mock Survey 3/3/11

5-9 Quality Indicator Survey Manual 3/9/11

5-10 RAC Audit 3/17/11

5-11 Interim MDS Coordinator Services 4/11/11
11/22/11
12/6/11
4/18/13
4/25/13
5/9/13
5/24/13
6/13/13
6/27/13
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7/11/13
7/25/13
8/8/13
8/22/13
9/12/13
10/24/13
1/2/14

5-12 ADL Coding Webinar 5/20/11

5-13 PG Billing Services flyer 6/9/11
4/18/13
6/24/13
7/18/13
8/15/13
9/19/13
11/14/13
12/5/13
12/9/13

5-14 Proposed Rule sales 6/15/11

5-15 Pain Management Manual 7/18/11

5-16 "Moving Forward" Manuals/DVDs 12/8/11

5-17 Chart Smart Pocket Manual 1/12/12
9/12/12

5-18 Medicare Basics Manual 6/15/12
5/10/13
8/8/13

5-19 LTC Training Institute flyer 6/25/12
9/24/12

5-20 Part B Fee Screens publication 1/4/13

5-21 LTC Training Institute 2013 Workshops 1/9/13
3/19/13
5/10/13

5-22 "Taming the Care Plan Monster" Manual 2/14/12
5/7/12
9/5/12
3/13/13
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5-23 AHCA/NCAL 2013 Convention Booth 9/6/13

5-24 Leading Age Annual Meeting Booth 9/20/13

5-25 LTC Billing Workshop 11/21/13

5-26 Triple Check and PEPPER Webinar 12/16/13

5-27 Webinar Training Schedule January 2014 1/10/14

5-28 PG Health Care Consulting Services 1/15/14
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11 Your iDT needs to I,xarn the new IIIIDS
1 IA) be removed from

3.0 and Care, rea Assessments. This

_A., SGROUTPOLTkRIilili our fax list, please call
I 800-404-2,972 and cost offeett, rn. V,,!fehirtar series wl111 meet

follow titertitrpts or the ntees your ellistire teenul
k fax uis al 813-n6-604g

MDS 3.0 Part I.: Ea:, ..3, cs & More,1 MDS 3..0 P.!'art II:

July 19, 2010 at 100 -2:30PM (ET) Clinical Nursing Sections

(CEC Nurse0 Suly 20, 2010 at. 1 t00-230 PM (ET)

Timing, Scheduling OBRA and Medkare MDS, i (CEC Nurses)
1& Significant Change 1 Coding Accuracy & Best Practices

Trairiing Content: I Trainfrot Contenti
I

CMS updates and Implementationplan,1 .4' Review cocii-ng dim:lions in detail
At Assessment types and scheduling o Section -il HeadnWSpeechNon

Timing fur OBRA MDS a Section CI- Physica) Punctioning1
6, What is changed and what is the same a Section ).-3 BoweWBladder

Basic review of ITS Tvfi),S requirements and timing. 0 Section).- Active Diagnosis
-t. Discharge/Entry and re-entry tracking a Section 3 --Health Conditions and Pain

a Section I.:- Oral/Dentai Status

w.

Discharge Assessments li:aSection, M- Skin Conditions
Signi1ii. aunge irk,, a.tits qualifiers

E. a SectionN Medications
4' Signatures anddates,,. a Section 0 1:social 7:mita-wets, Therapy, Nursing
4- Review the fdlowing Sections indetMl.

a section A- Identification Information Reviow restorative, paysiman VIS4S or CAS

0
a Section Z Assessment Administration and Attestation a Section? Restraints

4t Review best practices for data: gathering
Discus changes needed in supporting documentation such as

pain assessments, weekly skin assessments, and other nursing
assessments..

MDS 3,0 PartDI:. DADS 3A) Part TV:

interviews :grvi MDS Coding Care Area Assessment

July 21, 2010 at 1:00-2:30 PM (ET) ;I
a-HOW to Work the CAAs"

i

(CRC NurSes) July 22, 2010 at 10(i-230 PM (ET)

Accurate coding of target wSsect(CECNurses)ions usually
completed by stiff other than nursing,,, The cutire care team must be able to properly

i
including E,,c.T., with Resident Interviews, COIROidete Care Area Summary section and summary

Activity saitd c', :s k, knary Routine preferentes, nOtes to ensure assessment and care planning are in

well as dietary, cumpliance. lludades Data Correction & Submission

5: Train:MI:Sot:titan:::
1:.:"::.-.:_'..(ri.lz.,,,,T4.1 1 Review directions for CompletMg SCfAlun V

:i.,:;rviety teernniques and best.pimetioes a Review process for Care Area Triggers (CATs)
Rt-tview Coding diomtions in detail .s. Care Arca Assessment review and comparison to current RAPs
o Section C- Cognitive Pattern (inteMcw)
a Section, D Mood1,(Interview)

Review each CAA in detail with tample summary notes

1 Review two new CAA -Pain and Return to C,ommunity
o Seieticna E-- Bithavins D'
a Section 1^ Preferences for CuiAomary Routine and

C- Discuss system changes and assessment documents needed to

soppoit neW CAAs
Aetivi;ties (Interview)

O Section K -Nunition/Swallowing I Discuss documentation and systems needed to support newStMus

o SoMiOn Q Participants and Gook Seding CAA process.

O Review best practices for data gathering. ii Review what your surveyors may ask you.
Section

-t. Discussehanges needed in sopporking documentation pad; ax
X Correcti.on Request reviewed

Review of Submission process to CMSactiVities messments, dementia stia/es, depression saaie, and

social services preferences,
Chic Law Vrice Per Racility Site Registration Per Wohirtai- Any Noraber of Staff'May Participate

Polkti$ Oa:cup (Bi3) 515-6100 For more training topics, go to: www.poiark-groop.ecin Put.) at 2

PG0000503

Exhibit 5-1
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AIDS 3M; Part TV

'22„ 2010 @1 pa (ET)
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REcTigrnmrIme-F'ogm

Long Term Care Live WohtnarTlecorderence Polaris Group elier,. one a, .r,: f, Iolt1/2.- live webinai ii', tiw-that yom fiteility links

into at the designated time, During. and after the training yon ean got -..•;)ttf. 4;, i0110 answered. :6; _Hill, ;„0.?;.,;s:oi.k.i.7, multiple
facility staff may participate in the training session.-Extensive hif !oi it-., :Ivrer.t. ..kit,:„.7..4:,4 to dis.ti.ii.y. 10 ybut faeility'

Indicate. ;?iiir.. choke forr traiplutsl_.,
4---- -------F----------1

i

t jmos 3.o: 7.,,,,i 3 I 1. M.Ck.3.6.: Part31, I i'.111);:: J..1:1; l'artfil, 1
JuivISt NO (.0) r(CT)trt i 1 t- Suly 20 MO Os it pat (ET) 1 July 2E, 2010 Op, 1 pin (ET) 1

iTive Wei;inar with I siss,;00 1, Live Wehinar witli
...i, 1i Live *ebinarwith.

$159.00 L1J
Si59.00 1

I Handout(CEC4laL, Lk...., aaqutcyCEC) --i -4..'.1riillifiOnt
Video,-..)"f Webinar *Rh .cT'c'ieo ofWebinar with 7

1 i. 1
I Video Of Webinar with

$145.00 $145,00. ¶145.00 1=Li flandout .j___ i L.„_; Jiandout .i.- Handout

--1 i
1 Combo Live & Video i

i .-00 t -__n
i 1 Cotali-)n tiv--8,,, Video 1,,. 1 Comho Live & Video

with Haudont
$266r----, S26

t with Handout si.otl 00:
i i ith Handutwo

6.00
.t

I I: Live Wobinar with Handoot (C.33C), ¶159.00;

Video ofWebinar with Handout._ $145.0:

Combo Live & Video with gat:idout $3Z66,0

Wobinar on Video & •Canby, (Live with Video) 'teas skip?..4zg price Weluded hi the amount specified above,
gr. navi

Contaet Porsem nth:7:
PRE-VFAA '.•g:‘, 711()Itif&,

PRE-PAYMENT' REQUMEDI:
Email Address 1

4'1,1equirrAlw: iRegistrations arc. due

Facility: By 5J00 PM Eastern,

Chain the day before training.
Affiliation:

;ByMail::
Address: Send a copy of this Ibrin with payment to the 1

address below. Allow for registration to
City; State: Zi,p Egriv6 3 days prior to training.,
Phone: Fax: "Please fax a copy of the check and the

Method of Alai--------------
r—I registration form before wailing the

P,ayment: L.') Chgck 0 r—
Visa '—i Kt Li MasterCard registration form and check to Polaris,

Credit.,3:4,.)igit E)tp.
CaO fi: CodN Date Polari. Croup

Croili-dard charges will appeey on yOUP Sgateratent ia "Polaris (.rimp" I 5431 Nellie DaviS Lane
Tampa, EL 33634

Live Richinar(s) with hondows x J; Attn: Training Dept.
Mee of Webinura) with handants r.,

By Fax:,
Con-the: Live nod Videafis) whit handouts x 3 Complete tem with credit eaxd information 1

(siin<4 Tar appLits to stat:cr: CA, CO, FL, GA, MA, MCI, NC, rr, TX) and fax it to our secure number:.
(866) 504-.3037,

Aiizska and Hawaii: Sftipping tend handlingflatfee of$20,00

raent Chwrge ro
S Any Questions? CO or Email::Card::

Wehinar Conference Coordinator
Narne (as N. appe.ars on ‹;aul.): Phone: (813) 086-6500 x233

Billing Address ZsaZsa.eusseaux@Polaris.-Group,Com
*Soily, no registering by phone or email,

City: State.

gaattitre.:
'ro be mnovetl from one fax Ihr, please, ea 1Si, 1-/300-44,2972; and follow the prompts. i

Cancellation Policy: 1"t-5 cancellation or rOitintlis upon treceizt of t i lell 3 3., ttaris Group 1115 -tilly-.65K fax 813-0244045, i
coa-in number via email or fax.

Potari Groap (513) 2;0;--6500 For mom- trakdag topics, go to: www.potari-group.cum Pagc. 2 ef2

PG0000504
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healthcare demands and regulatory influences have put increasing pressure on care-providers
..to improve resident care efficiencies. A properly•trained and supervised rehab aide/tech can

.Drovide additional value to a therapy team. A critical response for rehab providers is to have a

highly-trained work force that may include the rehab aide/tech

Rehab Aide. and Technician Traniug Manual
-Under supervision of your licensed therapist your facility can use the infOrmation provided hi this n tnual to train

A:,,,, it

your rehab aide/techs.*

contents of manual:
i-z;- .r.17.: „o^, ij.,00Y k

L4> JobDescription.,,r, .1t; s!, z

e, Detailed lesson plans with post-tests.
4> Skill Testing checklists with competency assessments validation. Rehab

ResidentConfidentiality,
e4: Anatomy, ROM, aMhulation, exercise equipment, hot/cold treatments, etc, r:-_, „1„,
c-4) Advanced topics (Ex. CV/t)
r`d Medical Terminology, Common Abbreviations CD,

r?-.> Glossary ab Aide

*State Practice Acts mustbe reviewed for state-specific guidelines prior to ilnplen :i-, 1,1 k,,, &Tech Training I
of a rehab aide/tech into the rehabilitation operations.

Developed by RehabCare Grogp, the manual outlines a Rehabilitation Aide/Technician mulliple-week training
course designed to teach the rehab aidelteCh tectmiques ofresident care that can be perfOrmcd Under the supervision

of the licensed professional. Forms' on CDfa' easy modtfieution and implementation.
To view complete P., t :17 p: •ducts & services: www.polaris-groap.com

To urder: Cci.n.:plel.f. and mail or fax to: 'Polaris:.: H., qt..• 5431M:111c Davis Lane Tarmpa, FL 33634 or F:sx -1:)

Publication -71.- Prlee QuantOy

Rehab Aide/Tech Training w/ proc. & l'ornts CD #0581 S'179%00I.

Questions Call 1400-275-6252 ext 232 I Shipping:
Your order 45 futly coveia by a 3f1-day Nang ?wok guarantee 1,0,86 :ppiT:ird%wrantfolbelny,4,

To be removeal from our fax (bit, please call i Sales Taxi; lease addyaw'

1-800-41)4-2972 and foflow the. prompts, I C/i)pliCe.114/' sales i
Polaris Group ST 3, -CVO, fax 813-886-6045.

--._—m---„

Shipping f's: 550 or Ins: 56.95

'i'...•", 551- SAO: $7.95 i
.e•p•-•-s". :::e.
AIt p v- sof. 5200; sa.95 1 alc.a.oing tox IX 8171pfMtg

::i 0,a,1
Over $200: 515,95 i t

pasi,:a .7- Al' 3' 21jre 3'3 additional $20.00

Title:

ti'mAtly !•;;;n,,,,

lef:!, i, ddre,c; riOti.'.: Sifigirie: cannot 1310e:livered th P.O. Boxes,
I 54fOr.! i Zifg

ffptions: (please seleet oat) Mast U A...7X I-1 ----mew_ Dna& Daynblo

c%ra •hantmr:

Non., y. ct es :e.:A earit:,
goy±.•-i:Ar slate;

Chargi ori your credit card will appear onyour
sicaemeni ax "•"•at!, cdroup",

:N.,
1-.; I-'

1 r' 't r' v"' §P„-': .7, 41-...;:i.

(AOC7
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Polaris Grcô Solution Center (Hotline)
Tr-ay. wm answer your E, iestions relatedio:

+ MDS 3.0 Assessments + RUG-IN/Ming
+ MDS & ARD Management + RUG-IA/ PPS Rules
+ Medicare updates and rules + CD--9 Coding Support
+ OBRA Survey + _and many morel

Where No .Casestion Goe.s Unanswered

Co...P-GRoU,
Ay.

LAR1Spo.
swEtHiTING, yick.ART-

Hotline staffed from Monday 7 Friday
We provide fast and accurate answers to the questions you
need help with immediateiy, saving you 14meand mo_ney

Just $150 per month ($5/day)
We will provide your team with the resource necessary to ensure

accuracy and trompliance for ail your staff! Fveryone benefits, call us today.

PG0000820
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1:.

..i'..o.:--;.
rFt'a .17INI Trahlb,let.fr
kr„:.,'L::., piL ill! Busiaess Office Personmq r .4v.t

pm. A."z:, D7':Cpc",o' ''/..4t
riavia

..R.,,,Pdr r:6zeiv.wfve brd6a`aarr, Train Your Business Onice
To he removed from our fax list; please call Personnel on RUG-11, .Changes

1-800-404-2972 and follow the prompts.
Marls Groop Ill3-386-455M, fax 813-Z86-6045, i

RUG-r:,thanges will iniriact your bottom tine. It is imperative that

-your l',:l':,::"ness Office Personnel understand the new RUG-IV system as

well as your dirk:kcal sta4_7:r.

B" 'ALSS OFFICE TIJG-W TPT:' IrG Part I

Novanalwr U 7010 at 3:00 -4:30PM (ET) (CEC Nurses-. Provided for Live. Weoinar)

Yrainirly, Conthnt: Trail-an Content. continued:

0, Be prepared for the MDS 3.0 and RUG-W changes. R.eview 66 New. RUG categories.
O Identify Sections of the MDS related to billing 0 Review 3 ldnds of therapy minutes now reqeired and

information. their posSible impact on RUG levels.

O Understand the financial impact and reduce the risk of 0 Understand impact of Start ofTherapy and End of

lost. revenues with transition to RUG-1V. Therapy OMRAs on payor type changes.
O Manage dic transition and devdop an action plan to 0 Identify and understand HIPPS modifiers and

implement changes needed in best practices to ensure Assessment Indicators,

optimal Medicare revenue. 0 Review UB04 Billing changes (i.e. Code 50).

Learn what systems are needed across ndr and billing to

ensure corn. flp ce, and proper billing comnr:', ication. RUGAN gets„
even more c rTeated with two types of off-cycle MDS that impact the

billing cycle and revenue.

-1ESS OFRCE RUGAV TRAINING Part 2

Noventhez 19, MO at I 00-2:;30 PM (ET) Webinar.(CECNurses— Provided for:Live Webinar)

Cirgient: Training Content continued!
4 Efir.ecrively comnmeicate with Clinical Care team d4 Review which MDS-types -affect UB04

regasdieg cli-'cat documentation required to support billing and which don't.

what is Mel led on the cla:im. 0 Review case stndies of scenarios and billing
):aonify k changes aQedCd .8.C4WS nursing, therapy TIBO4s,
and billing. 0 Review documentation strategies that support
Accurately :ocess claims with little or no nela3r in billing.
payments related to MDS 3.0 and RUG-IV changes. 0 Review Case Mix index (CMI).

O Receive information related to 131304 coding changes and

ELPMAC resources to facilitate the Medicare claims

processing as it related to MD S 3.0 Kul RUG-IV

implementation.

Poinia Gro)/0 (B13) TS1'4,650(1 Page S of2

PG0000976
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E9WaSGROUP.'
f.”.14.4

REGISTRATION FORM

Long Term Care Live Webinar Teleconference -.Polaris Group offers a one and halfhoar live webinar training that your facility
links into at the designated time. Daring and after the training you can get your questions answered. With a facility registration, multiple
facility staff may participate in the trahling session. Extensive handouts are provided via EMAIL far you to distribute to your facility

participants
One Low Price per Facility Site Reestration Any Number of StaffMay Participate

**PLE'ASB NOTE: Your facility sito registration allows for participants only from your facility.
Tracking is provided by "Go to Webinar". Thank you for your cooperation.

ii II.M.;i1LO t.01.!a 4.4 miuuvr..: a a
a

came"atjj:,,

isirrnersaaii0iinff:;aRrtIT-IV
a

B
0 silerSasirOilrgc.ie, a1it..:T4ir I,fC

Nov.; s, 2910 sphi 4..30 OM Noy. 19; 2010 67J t 74:30 am 1:.0 Live Webinar. with Handout (CtiC) S151.).00 4 I Live Webinar with Handout (CA() zi,1,59.00,

.0 W chMar on CD with Handout $145.00 f] Wpiinsr on CD with Handout

ri. ombo I.ive & CD witliOando1nt 3266,00 i L 1._ C..!ombo Liye & CD with Haridont 266.00
......L. .---r---:

Webinar on Video &Combo (Live with Video) has shipping price included in the asnount spedfledabove,:

For more training topics., go to: www„polaris,:grors

PI VASE PRINT CLEARLY

Contact Person: Title:
PRE-BloY§TRATION

PRE-PAYMENT REQUIRED! —1'T

.-Iteqturent:

t. ..„.7: Registrations are due
pacility By 5:00 PK:Eastern
Chafa the day before tiaining.
Affiliation:

By Mall:
Address.,. Send a copy of this form with.payment to the.

City: State: Zip:i, address belbw. Allow for registration to

apnve 3 days prior to trag.

Mthod of
F'ax: ....---..**Pleasefax a copy of 'ate check and:the

Payment
'e„......,

L.....1 Cheek El Visa 0 AMEX 1._1 MasterCard.. registration. forin before mailing the i
*4 Or 3- registration formand check to roiaris,

Credit Digit Esp.
'Card 0: ‘Code;. Date: Poltds Group

Credit Cardcharges will appear on ourState/maws `Tolaris Grore 5431 Nellie Davis Lane
Tampa, a 33634

Live Plebinor(S) with &Indent& x 1 Attn: Training Dept.
P440 ofWebinar(0 it^iiiilaandout$ x.

.a,„„mm..s,

combo: Live an6f Video (s) with handona x
By Fax:

complete form with credit card information.
Salo Tax wiles to states: CA, CO, .14.,, GA, MA, MO, NC„ NY; Ott, TX and fax it to out secure .number.:

Alaska and Hawail: Skipping mad ligndlingfla.efee. of$20.00 1 (866) 504-3087

Tot_i_q_cjIm_e a`u Card: S__ .1. Any Questions? Call or Email:
Webinar ConferenceCoordinator

Name (as itappears on s.:ard):. Phone: (K3)-886-6500 x233

Billing Address PolarWebinars@Polaris-Gratip.COM

Citr state: zip,,,,, *Sony, no registering by phone.or email,

siiPat910:
Cancellation Policy:, No cancellation or reins:Ids upon receipt ufhandoors Awl, 17800-4044972 and follor the prompts.
Access mmabersi.g_nks:Nia email. or fa; Polaris GroUP 813-886-6500, fax 813-886-6045.

Polaris (Ia-nup <513) 886 -6600 Pao.2of,1

PG0000977
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The Body Yfecbanics, Transfers & MobMtv Traininc- for LTC Careltvers manual includes the

prin.ciples of body mechanics to support staff trainioig and your programs for resident care.

This manual •includes Athdt Positionhig :and Transfer techniques to promote resident outcomes

and staff safety. Multiple forms and pictures with correct positioning are provided„

Developedby Rduabeare Group, Otis resource and training ammo! will decrease

your risk ofboth resident and staff injuries. Allforms are provided (m CDfor:easymodification and implementation.: r,`-'1..1:- V01 .1, "..:'^(-7-'1Wk3":.,:i
-;•4.4-‘4,,. 415'.

!Guidance and forms arv -.)up...yid-Ala the f011owing: Body
Achill Positioning techniques. -.(Mechanics

N\

LI> Adult Transition and Transfer techniques. :k',
All techniques are provided with detailed methods and pictures.
Wheelchair Safety Guidelines.

CD

Ezt> Staff safety tpchuiques for all types of transfers; Squat, Pivot, Milo; Body
1:

Tub, and Moyer Lift, Mechanics.

Techniques for Gait and Assistive device -use for residents and staff.

4' Competency Test for front-line care Overs. Visit our website:

www.polaris-group.com

To order: Conipt. :oid mail or fax to: Pair -fr i !..7-: 54M Nellie Davis Lane Tmoroa. FL 33634 or fi'ax OW 504-3037,4
Publication

--y—
1 race Qa291_4Y-, SOMA.,

.itody Mechanics w/ procedures & fora -i CD #053 I 179,00
4

Questions Crtil 1-SO04754252 ext232,I Shi•pping:
order isfully Covered by a 30-day money back guarantee ilsys sni Er ng.pitortmlioo? Wow)

To be rerroaved from our fax Pis*, please colt. "Sales Tax; iVaSf addyour
i applicable 4•,gleii II-SOO-404-2972 and Mlow the prontpis, 1 I..

r, Polaris Group 813-,886-6500, fox 813-886-6045

Shipping info: S50
pm slop, sa,95 „inx. v Totat

so/ szoo: n.135. I including° tax & shipping,FL' wI, ..)61-4-AJP.
Over S2.00: $n,95

Manka and Hawaii: add shNetam mus additional $20.001:
Igeth.tv Nam:

MaktingMares's°. **Note. Clifip-onntq ea be deDvered to P 0, Balms

r°'v:.State: Tor F.'

aft: Telephone: i,Vo;t:: o,

7': 'Payment Optielatir,, 3.0 need 0Mit'Visa 0 MasterCard Li A.M.F,Ic.: i..] Lbor:. f, :i11,, .;)q*I.alf:txo

Card ritomben 3-1111git Code: Vxp Ante;

os 4 a.,t9y:Ts_on
Oty:

1-;. Cha On your credit card will appcar anyour,
n flarc^ stall:mei as l'ola Y awe

PG0001033
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Polaris •roup's MedicRye '3.asies, manual reviews the key componen0 of a successful Medicare

program. KnoWing Medicare basics for Part A and B is essential to ensure compliance with

regulations. Corresponding forms, tracking logs and QA documents for implementafion by the

SNF are provided.I The Medicare Basics manual includes:

_v....". Detailed procedures that include the "how to" for each key component. -----`7, 7...,,,, t
All Medicare required forms and QA audit tools to monitor your

systems are included.
c> A "systems" eheck list vc-ed-carid.>36 Medicare Nursing Charting guidelines.
c--, All procedures and forms are on CD for easy use by the SNF, I/ B-a-s-'ics

1 The Medicare ir:s manual coverst

Medicare gulations
Process for Appeals, PPS RUGs qualifiers

Part B basics

N

r* Pre-adunssiou and admission process with forms and QA checks.

Medicare 7,,

Level of care and nursing skilled documentation requirements.

CD

185iCc
Physician certification forms and QA logs.

r4% Daily and weekly Medicare meetings and tools.
c*

Visit our website:

Procedures for denials notices and generic ndtices.
Procedures and forms for how to respond to an ADR.

mtitt

www.polaris-group.com

To order: COmpiate, and mail, or fax to: Poilaris Group,,, 5431 Nellie DavisLane Taitqe4, FL 33634 or Fax 4 0140 504-3087 i
Publication Price Quairtitv &MOW

Medicare Basics visi procedures & forms CI) 0024 229.00

Questions Call 1-800,j275-6252 ext 232

I Your order kfaity covered by a SO-day money back guarantee
To he removed from our fax List, Oense can

.4-29afiglove the prompts.
Pi.darie Group 813-886-6500, fax 813-M-6045 I

Shipping:
i

Soles Tax; Plaa.se add yaw- 1 S.

14000472 nd applicable sales tax% 1

i

isg 010 550 or ba's: S-6.95 1:::::::/n:rvraf
ion beiowf

S51- S1001 $7.,9;± r.'" o

iPOLARISGROUT noi, $200; Sm9s: inciuthiag lax & •snwpmg

Alaska awl EtaMii: add Oh10%111p, addidaaaiS20Ma
ay........m.,,,,M.,*.e., a-..........*^••^0", Woe,,^4....-...MMW'SIINSMVe.pl^. V., MnT.

I.:pt ^P.1. aq.E1F-^*^, I ntie;

r

4 4.,,k 1, 11" n,,,Notc.- Shipotants Cannai ii„, d....by,..1,0 L.,, B0.1.,

cata, i'-;.auri:

Ermaiii; Tdayllioat: f i

Paymant Optiami (ohtime sclect One) LIViSa f II Mw.;:t-i..., Card 0 AMEX LI Cheek (ma& 0iyaalc ta Polatis Grourq,
-i,,,

Cat a NUMberL, 3.,•12 'lt emiiii Exti. Datc;

l:e1rticsi E.C;; f.?:',!ati'''
Charges on y6ur cre.dft card will appear an your

;ill ii.a.l Ca, sto meta as ?amt. oup"

't-----zfLI.---,

PG0001171
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V.;-:: ':i 1-:-.[L: Y; ['OfW i "4::0''''''-'4"-:
--t", --i[0. v:, i; ri, 4, I' .r r' 'i''t.'*''.'Mkerd

--•'[`.[-[fr'..['-'---;:l'A---:- .-.1-21, .f, 7, r„, .71.,,,
..la,..2:. m:_.. __Li.',..;;iiiIilL[i..C[:,:i...,a, oaa .i

Polaris GroLp-s A Guide to Mk ttimu ijig inana'al is an excernt resource for both ne. 1-,..ld

seasoned billing zmaiff! Ensure co.aplianee with the newest rules, regulations and UBO4 oukle,

iii lines.

:PM!
The GUIDE TO NIEDICARE BIWNG manual includes: I:

a,
Services that are billable fix Medicare Part A 8z; B.

r

Updates on RUG-.1.11 Billing Codes including Assessment

Indicators and Occumence Code 50. Wa.dicar'iN\. L.-.

41.,---4 billing samples for Part A, Put B and Demand Bills. BillIUBOng
1, i C I i

I.i,

Updated No Pay Bills and Benefits Exhaust Bills.

Accessing ADR's in PISS, and the Redetermination Process.

Adjusting and Canceling Claims., Medicare

Customizable versions of revised Expeditied Determination 1 Billing
Notices.

-.ti

Appropriate use ofHIPPS,HC,PCS, and CPT coding with actual
UB04samples to follow when completinga..

.o., All forms on CD for easy implementatkm. IS

Visit our website: www.polaris-group.com

---:p order: loan or fax to: Polaris Grohp 3030 N. Rodg Point Drive. Suite 240 Tampa., FL 33607 or Fax 0 i 584.-3t1
t.

I Price,9itatittity, ::klito: at
______n_--__---- t

r.;,. Medicare Billing w/ procedures & forms Ci #023 229.00

Questions Calli-800-275-6252 ert 232 i
irz

f Shipping: 1

44, Your ol4er isfuli,y covered by a 30-day none, back guarantee LY8-.±.122.?1:11&4•In=lio.,!FAITY.i.

To he removed from our fax list, please call Soles Tax: Please add your 1 5

...-i 1-800-40 i-2972 and follow the prompu. appiiroble soles tax% 1I
Polaris ezr[ 413-886-6500, fax 813-886-6045 r

4r. Shipping We: $50 or Jew. Usc,9S; Grand Tam; i
s 511 MO: 57.95.: r,.

t

PO'ANSGROW, w,,, h?ying.'
si 0 i S2itei sil .95:
Over VIM 518,'5=5

Alaska and Hawaii: :add, i'Sadditional il2ithi)I

-----dt•--,
i tTile:

iti-i-t:.Narnet__
la:',:o 1-1, ^fili-, :tt:

;.:i::: Siqp-1-. t an '11, Cit be delivered to P.O. Boxes

State:

Telephone:
t

royidoatt tiloUitona; (ploase aeieet one) L.[Visa c.-1 Mask,r(!ard Li AMEX E.! Cli h.:di'. 1, 1[,,,,h [am:di:tit° Poiards Gritionl

(‘'.'d Nottiber: )..tii(itif Code: E-:, Date;

Charges anyour crcdil card iv@ appear cayour

Signature: stannent 473 _darts Granp"

PG0001208
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rGrClUP t°daY
F it1W.
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g-stet,, rt '4.7g

ENE ark4::: i ek....nging tLi,, way sur eys -re conduetecL

iEverything is different; survey tasks, selection criteria, interview tools, chart audit criteria, and many.

new clinical protocols. The QIS Survey may be coming your way; you need .to know what is
k5,

changing and how to modi fy. systems to prepare for future surveys. Are you in a state that is imple-
rnenting the QIS survey process? This is the Surveyor Training manual, so it includes ail their tools

and procedures,,

The QIS SURVEYOR TRAINING manual includes all current CMS training materials & tools:

Procedures for each survey task in detail.

r: Items and methods for "triggering" further review.
-r,,

All audit tools & Clinical Care Protocols provided on CD for ease of use.

CmTent and complete information on the QIS Survey process.

-5 Audio Training Handout and CD walks you through t4e survey process, with ideas on imple-

0 mentation and preparation,
ti

To order: Complete and mail lar fax to;

Polaris Group MO N. Rocky Point Drive, Suite 240 Tampa, FL 33607 or 132,3:. (S66) 504-3087

p.hungtiun Price Q., ;1.0..6ty• Total

ro-4
"bnality frolicator Survey Manual (forms/audio CD) 4047 1 .159A)0 .i 1,,.r

Visit our website: vvww.polaria-group.com 1 (sac thipping InfOrmation beloyL

Questions Cafi 1-SO0-275-6252 ext 232 I
•wie Tux: Neaps addyour t

Your order isfugv covered by a 30-day money back guarankee I, applicabk saks kk%

To be removed from our fox list, please call

1-800-404-2972 sod follow theprompts.:
Polaris Group 813-886-6504 fa.z 813-886-6045 -7

Shipping info.: $50 OW lesst :6.95, Gram] Total:

siel $20, sn.95 1 inciuchng ea & shippings', t L tICV, ip-

It. Alaska akd nowaik add adciitiorad 52D.00 L._Nor.-. 1Tifie;,

**Note:: Sit, ri-.: neot-abe delivered to P.O. Boxes

F,

(please sdart iktO CeoMasteCrdri raL.1 AMEX 7:3 *neck o.:::vdr. :k tPro ohl is
i.

3-rilOt Cade; f r', Date: l'

3-iii1, c,.c., re.'", Orr
charges onyou ll.' appear anyour

r nup"

PG0001471
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The RAC Ilcti* Analysis, provides an an--, 'ee udit that

77 wilt provide answers to these questiolis:
i, „4:

+ What i8 your overall exposure for denials?

+ Could your current practices be considered "abusive" as

defined by CMS?

il + Do your current practices minimize these risks?

N., /i) 4- Axe you compliant with Medicare Regulations aid ale
--.7::,: Technical Requirements for coveri:ure?

+ Is your nwenue. management tor Part:A and B Medicare
'llaims comprehensive?

bE r.RbPAJ. FOR A RAC AUDIT!

A RAC Risk Analysis will prgyidic you;

AD audit. of sample claims and medical records applying RAC audit requirements
+ A calculation of your Net Error rate based on a 'target' of sampled claims

+ Areas of Fisk for denials by a RAC audit identified along with areas of compliance
4- Practice preparing amedical record as would be required by a RAC audit

Traini-qg s indica-ed for therapy, nursing and staff to miriirr;ze your risk

r

aris Gr; nrovides cus'o ized clinic T, operational, fi :an '111 at ed cational so' itions to

post-acute healthcare providers.
We Tum Probiek; s i r 1 e: g Terrrg SeAgAtiu gs

Be prepareet for the
tc,

chailenaPq nosed by Rkre
PCi['A 1) 1' rlY.Y -"Y„Al, _I, ul..Call Polaris Group today! SI,arqi, wAt0a,AAvtN, osa

kX

800-275-6252 Ext. 237 wwwpolaris-group.com

Tobe removed from our fax list, pleaso eall 1-800-404-2972 arid follow the prompts or fax us at 813-886-6045 cmn

PG0001540
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Long Terse Care Live Webinat Teleconference Polaris Group offers ii one and half bout live webiaar

Letrining that yoat fiteility links into at the designated tikie„ During and Mite:: the vitining yon eau get yew

questions untstwernd_. With n facility trregisation, multio, fa6Iity stit.ff may participtite in the trtAtiing session_
.1'.J1.CwJi Petarsiva h.andouts are pro-yid-cat via EUAIL fir you in distribute to your facilityparticipantsr1=;

Imp:c /A- your CM. End ADL Scores

.M.a.ster ADL Codino- Seetiot G
jun, 9, 20.1.1 et 1:00-2:3OPM (ET) (CIEC Nurses- Provided for Live Teleconference)

Trnir.thw. ConIont:
Waif. Yoo Will Leariir:Review all items ;77 SechionG.,,
t Undersized tractors that impact errors i, AD_ room,.

iri Identify under-coding that contnbetes to lost retreellie.

iii Review defirdtions, tasks, seteask.s, and staff training needs for 0, 10 Recognize IWc•• f:°1.1'11thl--"iiic'flin?-i ADLsi ili'inilling in loal

ADLs revenue,

Ded Mobility, Transfer, Walk in Ril.,0111, Walk in Coo:icier,
4- He alee to demons-1:mM ability to accurateily code Section

Locomotion on Unit, Locomotion off Unit, Dressing, Eating, G.

Toilet, Use, and Personal Hygiene.
.t: Be able to outline a play to implement systems to

+ Discuss systems needed for accurate coding. improve accuracy of ADLs.

Review coding of balance, ROM, and devices.

I 1 i i Livo Webinar with handout (GEC) $159.00
Indicate ypirr cheiciii ii- i;:if,

i 1 i Webtoat en) CD with Handout. $1.4S,OD,forTraining:,
Combo -T„ive a Weeilr;i:-ED wiTh. Handout I.,.

li_I] _L,(CECt)
.t

lti,EASE PRINT CLEA.7e,,,,
PRE-REGISTRATION &

I C.'uniact Person: Title:
ItRE-PAYIVIENT REQtYIERED!.

1 EmilAddress.

'Required*:. Registrations are due
Facility: By 500 PM Eastern
Chain the day before training,
Affiliation:

ky Malt':
iAddress; Send a copy of this Rom withpayment to the

i...ity: Slate: Zip: address bglow. Allow for registration to

arrive 3 days prior to training,
Fax! "'Please fax a copy of the check and the

1 Method of,---1 r-,. t----, .regisitration form before limiting the
1 ll'itymene i.„.., .Che,ci; :_i .V.1s. .i..,L,t,;114Y.t..X. 1 Kastrtxt!latai

registradon form and cheek to Polaris."''

Credit Digit Exp.
i Card P: Cock:: Date:. Polari's Group

CrerM cat-ri charges will appear enq your S.,,arrtnent as "Polar 1.,; Group'. 3030 N. Rocky Point Dr,, Ste, 74(1

Tanutra, FL 33607
Live. Wrlyinarf WA hartdomis x. 4 Afrin Training Dept.

Video of Wohertur (.7) with haridonag :a S:
yCumber Cive and Videott with handorfa X

BFAX:
S

Complete form with credit cord iniOnnation
S.ier Tax applies .it s:-.0:est CA, CO, PC, GP, MA, MO, NC:, NV, (att tItX tll and fax it to our secure ember:

(66) 504-30W7,
Alaska and hiarvoii: Shipping and frandlik7g fiacfee aly2t1.00

Totat 6.::i;argt: to Cardt Any Questions? CO. or Email;,
Webite?r, Conference, Coordinator

Naruo (as it vitt:ant ort ow-d);
Lborre: (813)-086-6500 x233

Bitting Adrixess PolarisWebitrars@PolarisiGroup.Com
CityS'Unc ZiT.l *Sorry, no registering by phone or email.;
i:

Stgottntre: To fie reznoyed Frani oar fax list, picase eaLl

i Ceivellatrion Policy: No cep-cob:alien or riunds utio r9rtejoil of ii.P.IjU'Llti A.T4ti IVN-4644972 `11.-1(1 foltoW cn-proaa1c,

i,F.eeess :nainers/paks.Yia euriail er irs:-, X, T^otierie Group S76-8F6-650, f, tt•itt 8-13-tiS6-045..
—....____..1

PG0001795
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NIEDICARE BILLING

DID YOUR CASH FLOW COME
7 10 A STANDSTTII 7

DID IOUR BILLER JUS .1 QUI I

Polaris Group can be -your interin3
tram, or ongoing lor an inoc.:initc decidc

4the lengt.4n oel Gine Ilk.: el.

Here is what Polaris Group eau do for you:

Increase cash flow
+ Reduction in Medicare Days Sales Outstanding (DSO)
+ Provide timely accurate Medicare billing
+ Provide a bcnchmarking, analysis of your Medicare Utilization
+ Provide Billing services by a consulting firm that specializes in Medicare

compliance.
----------------1

Vall,.:2 RE..,,i Serv, 1

1----4 -es. I

+ Part A and Part B billing
+ Follow-up on HS'S for pended correction and possible ADR notification
+ Billing for non-private co-insurance

+ Commercial billing as primary payor source

+ Medicaid billing 1 F.r,+ Accounts Receivable Aging Report .i 4
ria el.011:1 MOM 11,00,i it i

i.
+ Hard copy UBO4 provided .1- me, Se:In-aces..1•9 Recovely/collections,
+ Auditing-Reconciliation 1

i
t+ Benchmarking Data Analysis CA Y...,IL TODAY.LOS i

RUGs Level Distribution
g

ADL Distributions i

MD1S Management i.
Primary diagnosis codes

OPT codes Wit Ttxra Problems Into tioftrig-Teptu. Sokaimit.
To he removed from our fox list, roll 800404-2972 and foflow the prompts or fax us a! 513-886-6045

PGMOI874
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>;•1=

F

The new rules JL go L...a ect Octber I, 21i rdated to Change of Therapy (CO'f),
EOT-R, Group Therapy, & ARD dates, will have significant impact on your Medicare bottom-

ne if aejustmes; re not made to your sy ns

-1.1-vc your staff a filelid, e!

Train your clinicI: team

1. rain your billing staff

Call
A4;

olans Group today!
1/4

p,,Az r

strat;:'' to 0, iLjate
_ential lc revet,,•esi

6 More EOT MDS could result in less Rehab RUG

days billed.

6 To count as a group, there t 1e 4 residents
and only of the minut( ly towards the COT OMRA could
RUG, This will frequently lead to a drop in one possibly iead to
RUG level.

reduced Aedieare
0 Each and every rule requires system revenale if yourmodifications related to daily stand-up meetings,

weekly Medicare meetings, and triple check. procedu:es are.

not Chit
6 More frequent changes in "what days are billed

for each type of MDS" causing billing to have 10

work even more closely with care learn.

Tr) !oe removed from our fax 1!_.1, a;3d fo[low the prompts or fax

P60001880
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'X-
r

'olar:- Group's Pain Manaacnirlit, in Lon, —erm, Car, manual helps y a to scr( ass Js arid man4,
chronic pain, which may reduce the incidence of fans, behavior, depression, and psychoactive. drug use,

The raip Management in Long Terni Ovre, Manual reviews:

Pain in Long Tenn Care r0 Pain and the RAI process: Coding the MDS for pain
F

Chronic Care and Post Acute Care Quality Measure triggers
Principles of Pain Assessment Cognitively Intact and Cognitively Impaired Residents
Initial Screening and Comprehensive Assessment Tools

Key Care Plan Approaches to both drug and non-drug interventions

Principles in Pain Management mg atu,vey C Best Practices
Regulations related to pain
Role of the nurse as primary pain manager Medications to avoid in the elderly
Treatment strategics/WHO Analgesic Ladder

you have the best practices in place? Your pressure ulcer program should ensure your compliance
with F-tag 31e4, This manual outlines key components of a auccessful pressure ulcer prevention
program,

re pressure 1.4er PITNTR•tioq manual ineluth:s;

Suggested procedures and policies desimed to help you achieve compliance.
Easy-to-follow steps for implementation.
Forms for assessment, turnin, risk, tracking, weekly monitors, QA and morel

Mait or fas to: Polaris Group 3030 N. Rocky Point Drive, Ste. 240 Tampa, FL 33602 or Fax ii (866) 504-3087

Publication Pelee Quin ntity Totill
Pain Management (with forms CD) 4020 149.001.
Pressure 'Ulcer Mgrot (with forms cD) 4040 149.001,

Visit our website: www.polarls-group,com 1 i
Questions Call /-800.-275-6252 ext232,Shipping: I

Your order is,fully covered by a 30-day money back gwarantee Ne .;.hjppin mii)., noEirm below; i
To he removed from onr fax Vist, please call i slues Tax.: Rim5o <.a'r.,yew:5.

F00-404-2972 and fohow the prompt& I 6.pr:4/cue/le voks ta-, I
i

Pohtris Grotip 81,3-586-6500, fax 513-556-0045
Shipping inlo 550 or lens: 56.95

551- 5100: 57, 95 l----:-:-----:
il. ilia IP 5O1 -5200;111.95 (-.1-3n6 T'lital

!i :g
Over 520: `A 8.95 1 i'''''Il'Ig e ''hiPPi'lg

AloSku nnii Hadditonalawaii: add iS2(1,91)

Tube:

Note; Siiimw-t- cannot be cietivre.d tcPO. Bou'
r-

j
k i

1.yr3 mt Options; (pieAse seittet one) riVisa Li WL:i.',„!!--(2ard LI AMEX. Li Check olf.qk inn-kit:10 Pnlnii C:coi:

:TO' Nuipber: 74'3-DigitCode (4-digitAMEX):,p row>:

roc in: it :won on enrd:

:FtAddr%s:. City,: St8W Z•iir, a

Caorge!, on your croe" wrci will 0p,"501. on your
liaxce: Siateme c "Polaris' Grolep"

a
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1;1 'cc -1-4- Polaris Group is proud to offer educational
ULLF-kr6 HAJL,

programs developed by RehaitCare“

Provid: c_u:ation yor re%ab 1.4 ;;..1:s and
as well as ongoing educatirm for your staff.

Th.e Moving Forward series consist of comprehensive educational programs used by
therapists to prepare patients and families/caregivers who are coping with a new

debilitating disease, injury or illness fbr discharge.

ManualNideo DITP 11,*tabie in eight programs:

Moving Forward after Stroke. MOvilto Forward after Parkinson's

4, Moving Fonvard after Multiple Sclerosis Moving Forward after Joint Replacement
Moving Forward after Brain Injury, Moving Forward after Spinal Cord Injury

Moving Forward after Lyntpltedeina (booklet only)
0 Moving Forward after Lower Extremity Amputation

Program Video DVD

Each DVD contains four to six modules providing almost an hour of
educational material.

O Disease/Injury Overview. Patient Changes & How to Cope
Home Safety/Adaptive Devices 4, Caregiver Support

One program DVD can he used over and over again for patients, family/caregivers and staff.
Use the training vi 'cc to enhance your o:' program rinc to AN' .nalize patiei discharge planning.

Prc -3. I tit

Enhance your education actMties with materials that can be used by the therapy team in

conjunction with the video to prepare the patient and family/caregivers for discharge.

Educational materiWs inciude information regarding the disease/injury/illness, diet, medication
management, home safety, adaptive devices, how to manage patient physical and mental changes
(e.g. incontinenm, mood sMnqs, memory loss), travel, and much, much more.

The primary go,-.11 of a Moving Forwardis ta prepare the pate:Ti;; returning
Trie.

To learn more about :Movin F r ad -s and of .incational
mil Polaris E.yrop wthK,,, at 800-2"/„3-62f2 ext., 2. or cc to www.polaris-groupie,ow.

Poi' ordering optiom, please see page 2 of this fax.

To bc, reirnovad from aar fax list: please call 8W-404-2972 and follow tlw prompts Of fag US at 51.3-586-6045

K;00•2471
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OrmARIGROur
3:16i, inwPiirwarit Order ing0.0tions:-.....
I Program.pyapnN....0.1Y41:-. -f;. Trice TH.. Pro ilr:iirii....foOlit;A:..tit ly-...- .1 1.;r1e.1

1. ller Stroke (1) ..$198... I. 11 after Stroke (Sr.1 Of •I'Fi). $'74• .1
1. after:Parkinson s. (I). I $198. 1.. I ."1.:: :after Parkinson', (Set .of 10) 1 $79.

...:;ttie-i-ifit:aiirj-iii-y-76..c.— L $1 98 .1 11, .afternircariittry $et. 01'30 1 $19:
i,:

-1 aft0 SProal Ceird..--frtiory(1) I .$198 i U after Si-iirial:Cord"Injury(Set.Of 10) 1. $79.:

aftei Lower Extrendly.AmpntatiOn4:1) l. $1981:, I• I after Loweir•Ii1ixtrethity•AinputatiOu (Sct• of 10) j $79:.

I aller:Mnitiple.$ClerOsi's (1) '-$1.9i. .f:; ri iii-t.L:r.Niu14i.: skj.c,:p.s1....; (Se;:of 101. .1.".$79...:::
after--...ioMt Replacerrierit (I): $198 I I 1 after. joint. R C•pltiCeinent (Serbf.1)0.. 1 $79

IP, DiseOunt Op.bops.:DMouqt 1„,1. a Ittif1.,,,f.rirpheidercia.: (c.t: of.:10)
•Purehase 2.:-73'.PiOg•-r-411s $2,, or All lia: ogi orti .1.12.t.e.k1As al esoi.d vt.s.ets ofjten (10);
Pureliase 4-5:programs. .$45 Off. Ror .olo rt.: in f.omMion and ordering.J.2ptinin:,:

---r--: c ppPurchase-6-11 ro:Tarps $115. off 1 1 tt9 to: vntrtv.riolaris-Ixtrottn.com

PLEASE AUNT•CI.,E,A.P,LY•..

eoraaeiPersen;

Email Address *Required",

Chain Affiliation:

Facility Type: SNy 0. ARU _feu' o rrypspitl C:1flIlk 9145 (spocify1_,

Address:

Stam: Zip:

Phone: Pax:
Method of

Payment: 0 Check 0 Visa 0 AltyliEX LI MasterCard

Exp.
Credit Card 8: 3 -Digit Code (4-digit AMEX): Date:

Credit Cord chkages vitt appear on your Statement IIs "Polaris Group',

Program DVDNx

Program Materials X

AddDill:aunt, applicabk:
Slapping dwrges:

ADVDN only (any quantitY): 56.95
.1 set ofprogram materials anWet Ppzs: $.18, 95

2 sets ofprogram material's turd/or DVDs.. $13-95
3 sets ofprogram onnerlals and/or DVDs: $1S.95

Akslaz and Hawaii: Shipping and handling:. Add an addilional fee of$2atIO
Total Charge to Card:

(Snles 'Tax toapties te states; ('A, CO, FL, GA, MA, MO, NC, NY, TX)

Nall; (as it appears on culd):

:BilhingAddre.ss

City: Stte-

orctemi
To Pax: Complete form with credit card information ail ftot it to our secure Inunber: (866) 504-3087
Mail to: Polaris Group, 5431 Nellie Davis Lure, Tati:;::a, FL 33634
Order online atiwv_muolitzisuzcorn and click dm "Enter Store" link

To b.e.removed from our fax list, please call 800404-2972 and foliow the prompts or fax us at 813-8864045

PG0002472
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:i i: rii,.0: ii.r*
ss,

f., r4gf, h =4.. re, Is, i

14: ..tiMM iii I •74SV..- I :_elt_.: ia, i. "r-:, t-Z

I- Polaris anp dffera pockei.-- x.:4 altar&,, manual as an ea iy referenc and as e• power.
L fui rese. This small, bat information-packed, uocket-siu, manual liolps you with ea:

I planning, CAA training and chartingguidelines,,o

The Chart Smarlpoeket-size nu4,,utlal inelples.;

4 Admission and Medicare Charting Guidelines:
k, Charting guidelines for 48 different clinical issues.00 A'. Target charting guidelines for common clinical and medical issues

A
r help guide Medicare Part A. skilled nursing documentation.

.rg:CAA-oriented charting gnidelines including what to document to t.,

help support MDS and GAAs.. Cir

4 Temporary Care Plans and Charting Guidelines:
4
s; l'emporary care plans and charting guidelines offer an excellent resource for (gri:

your front-lino nurses, providing 20 different slier t-ierrn care plan problems Lo.
suc=Manualch as1311, Falls, Behavior changes,etcre.ach including: 1
to:

Formatted prtiblem statement 'A.
p0‘-, Goals
4 PP Interventions
I

Recommended Ohm-ling guidelions for the alertcharting.
P, Mail or fax to: notoris (4-xeup 3030 Fi'.. RockyPoint Dr., Ste 240, Thtnpa, FL 33607 or Fax 0 i: .9!,.?54

Chart Smzit i,--:iftlteket")1 ta

#006 aTS 29,,00,1

N Visit onr website: i

III- -----7-vr.ww-nolar'is-group.cona 1 i --------------T------7----- '7,.
4

i
Questions Call -1-800-275-6252 ext 232 1 Shipping:I Your order "tvparty covered by a $0-day money back guarantee itke ship.pingtqfarynotion he/m2,3 I fTo he removvi from our fax Pat, please tad [sew Tax; Pleast addyawt applicethio Niles kr%t; 1-80040472972 and follow the prompts- i
Polaris Groop 813-806-6500, lag 813-886-6045

k sppiogiam MB air its% S-635 c d 7.,, t, i,
Z:

55i DOW 57.95: 'r"

:k2 .....;*:KARBGROUT. sun -S2ft S11.9.5 i: l'halh7g tax& ghipptezg

1,,,,
s ss Am-frrAd-,er=7 Over 5200: Stf,95 l 1

Alaska and WM/Mk ntid shippinkrih. acirl_ititinhi S2(.1.131) 1 j

1,F.pais, i01..ress: Note: Shipments eliantat be tiravared to P.- r,
1

Stat-
TO frai: i

ss

Gra.r;:ptiorit (Owe shi:tidh4::..i., Ansa 0 MasterCard D AMEX 0 c7, ;.51,avV, tc: j1v12;

tXxL 1.11., ft: 1;--d0i. cahie:

h, ip 4, rmssitra hp ilirk____,,
P.#ii-e„Nii:4, Cit,r, Statti Zit'h

i O. ..3i I,Yoiir credit .ts' -.d.wf0 0,,,,ear4,

i

i -4,4_,

PG002573
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43 ft d 4 14, fr 4

I
edicare Lasics mannii reviews the key components 'a successful Medicare program. Know-

ing Medicare basics for Part A and B is essential to ensure compliance with regulations. Corre--

spr•nding forms, tracking logs and QA documents for implententation by the SNF are provided.

UPDATED TO RUG411, April 2012 and 2012 Deductibles.

..'.71:7,,,---•-1
----w.'

Guidance and forms are provided for the following:.

i
step by step procedures for admissions and continued stays t

l'-', Level of care and nursg skilled documentation requirements Nile.citclre 1
r'' Procedures for denials notices and generic uotices .1' 13aic.s &

Detailc,d thprocedures that include e "how to" for each t,

key component
'....:..'t P, Forms for tmch step needed in your progi-am -P

Po- QA audit tools to monitor your systems
*afar

A "systems" check list t--

36 Medicare Nursing Charting guidelines

Visit our wcbsite:

Return Policy: Manuals -30-thy retoru policy upon receipt of manuals. www.pelaris-group.com

Comikte and !nail or fax to:

Polaris Group 3030 N. Rocky Point Dn, Ste 240 Tampa, FL 33607 or fax (883) 899-5724

Medicare Basics WI procedures & forms CD #024 1 229.00

Questions Cali 1-800-275-6252, ext 232 1•Shippingt I 1
i 4e6 shlReing iqfortnagio;.; hsiowL;I-
i SattS 2 ca;: Ia ddyatv 5;To he removed from our fax HA, please caliTOXPiEtI-800-404-,2972 anti follow the prompt%

1 appiirabie; saie4 fax% l• :72,1
1.,

8 iplpping ink.: 550oe.los•x Sti.,95 i c'..r81.0.1 -eta,.t t;

E.•, S51- MOO: $7,95

1' Pfli„ARISGROUP 91,. i.790„ 1195; includii;;g- tri•t• & Aipping
Over 1209t. $1$<9.5 1

tiltAtt end HAWaii: ;Ad gitip[tiv, PLUS ;additionati ff,20-Pft:

1 lozli., 11q., !:20.1ip.L.,,,,,,

-I. Aing AtitiFttm•. "Note; Sitlp_rpent.$ catmet be deliver0 to P..0..Boxes
I Ste;la.

-tit T'ilIttottottc;( I_, sit:tor:

Ptiymatt 00i-opt': (pima P.rieri on0 DVtsa CI MasterCard 11 AMEX 0 fav,-t: (made payablt, tu PoIR3-4 Gr.:91)

CitrtiNutobor; :-Digit Codei k'.ittr. Ihtlet

_2., t.ty.4.2it twiatitto osts,ste,tit
1: 13Plitet Addreci, City;. StItte, 'bit:
•1•••, ___22.,,,,,,,

Char) s on yaw°areda card will a,, aar on your L
aternent as

PG0003259
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POLAIUSGROUr
MEDICARE RAIN! 6--.urc

TnAl N NG WORKSHOP FOR LTC357U1:

This 3-day workshop offers comr,rehensive training needed to successfully Miplement
program which achieves compliance and accurate payment. This workalwp is being qffered in 4

conyenlew loeations across the courary.

The Medicare Training Workshop covers numerous topics including eligibility requirements, skilled coverage,
MDS/PPS/RUGs, Part 13 programming, Part A and Part El billing, compliance, QA oversi2ht, pmper notices, and

At/peals,

You will receive a comprehensive training manual that can be used as a resource in your facility, as wal as forms and

procedures on CD which,illows you to customize to tit your operational needs. 20 CECs provided

Go to www.maariaL,Trour..„(;:m for full agenda and to register online.

Why THIS trliten g is one oft a best hayeatments you can make this year)

a [intensive learuhtg format After a review of th.e rules, wethen interpret the rules and provide
detailed, step-by-step implementation with procedures/forms to ensure compliance or optimal
revenue.

O Small Cass Aze With a smaller group, more interactive activities are provided with all questions
answered to ensure optimal learning experience,

e Program Marraal agd CD-- Each attendee receives a program training manual which includes all

kraining.matuials, small,group aetiyities, and sample proeedures and forms, in addition, various
forms and procedures will also be provided on CD to implement back at your SNF.

CA'eate your own personal "to do" list For each covered area, we will work together to identify
areas for improvement needed in yodr SNF and help you mate a priority "to do" lista needed
enhancements to your program,

g Polaris •roup Experienat Polaris Group has been an established expert in Medicare compliance
and hest practices for over 20 years.

To he Ternoved from our fax list, pleas ca3 1-406-4044 72 aud follow the-prompc;

Polaris Group 800,275,6252 wwwTolarigroup,corn Page 1 Rev, 07, 12

PC0003327
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Name ofRefemnr, Prno^lvec,

ReftradiCline
Please refer to

't17f;., trnt
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pouousoRour
MEDICARE TRAINING

r N't WORKSHOP FOR LTC

Course Fee is $929/per person
($100 discount if voids tered 30 days prior to date of workshop Discounted rate only 829 per person)

This fee includes 3 dAys oftraining workshop and training manual with CD.

Indicate your Choice of Date/Location:
...1

Sap mbr.15'--20. E.' 0 $.0v.siP4fr 6:' a,,,i• :orita:r4-6.. :I:

Ail class thota are 8:30ant to 5:00pm Refreahritenta 4re piriVidetb Meals are on:your oWn.

Hotel Information: All hotel infolmation is provided on our website. •Polaris Group has secured a limited number of
rooms at 4 discounted rate', Please make your oWn hotel reservations by Using the links provided on ouf webaite.

GO to ayww.gralarN-group.coin: for full agenda arid to registrSr online

p1.E1A SE PRINT CLEARLY

ContactPerson:,., Title: PREREGISTRATION&,
EnviitAddress PRE-TAYMENT RBQUIREDI
ftRequirern, ByWebsite:,
Facility: Go to www,polaris7rono.com and
Chain

4 "click on 1,TC:institute. Select.the date
Affi:liation:,, and location you wishlo attend.
Address:

By Maki':

City: State: Zip: Send a copy ofthis. form with payment to the
address below. Allow for registratiOn tO

Phone: V..,ox: arrive 7 days prior:to:workshop.lviethod of
Payment: 1.1 .Cheek 0 isaVEl AMEX El MasterCard **please fax a copy of.the cheek and the

registratitin form before mailingthe,

Credit Digit B?cpregistration form and,-:-..lteek to.Polaris,
Card ik. Code: Date:

&Oft Cardeherges Wilt /*pear ON your Sttzternot en °Maris Group" PolarisGroup.
3030 N,, Rocky.Politt Drive, Suite240.

NumberAir attendees, Tampa, FL 33607
Date orregi trai irk: $100 Discount applied (if appliciable) Attn: Training Dept,

Total Charge to Card: 5
By FaX:

Natoterittes of attendees *Required*:: Complete form with credit card information r

and fax it to pur sconce mirnher;. i.
i,(888)899-5724 r

Name (as it appears on cad): Any Questionx? Call or Email: 1
Conference Coordinatot

Vhone: (813) 836;6500 3233

cuy
IState: Zip: Orders@)Potatis-Groop.corn i

*Sorry, no registering by phone or email:
•I•

'Po be removed :from nor fax list, please call
eitatioritalicy;. (ail rufslid requicats req:iiinii in alitiat): 1. -806-464-2972 sad Ralf)* thn prompts,
usr Websile for uumplUte rchtrid poliny.infumintion. PolsCis.Group .313-8864500, fax 813-886-4504S.

Polaris:Group 000.27 S :6 2 2 www.polaris-group.com Page 2 Rev. 07.12

PG0003328
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Lyacflity N4rn:,.
1, Wisiling A tlyn5E

Car.; I 8tate:

C-rd Nurnita, Exy. Date;

Rim r, t,

Puidicatima__ Prim Oclivett Method

lAipt

TEX):
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--Cst V7U0
11,

-UPDATED: 2013 Part B fne screens are available now!!

CMS has changed-Part B fee screen rates effective January 1, 2011 Call Polaris Group today for
your updated rates. Available no:w!

4,'Ate

a Select-2013 TtieraPV Codes
Rao,: 47k-00461r t IL140,oiror 70f3 Andw.+3 h^-rzr, d kiaurua,iri Sampia LocationpithlirMod by CM&doted okPomhrf, 202,1.00 moybe thung,

r.bil roeg YON
figt liV4retal fi,thfued f caufrit,4(

c.f> Code;, mppR

Cp.F1 XN711111, .....4„ PS.Th *1,090t0h4^01,:7,,,,):PO., *15V_ Etootiioof 00Oo

$7e7.; 3'41.-CW

toot. T000 00y It:01100i tat-1g S., §7 CVDIT,,,,,
itt'LUS, .nr. .e OMF., toov4PY

Se:1,05 orio,o,r-Oo^otoo mo,1. No,y,ro„,,, 0t1,,,_24,, rrn..19onEop.

?elan tv.i)?,asitgrttlog;t:Tt:IF, tmne trQ,tt. venm 1.Sr
i,,,E,F, O1o00,,oift,nonspA,r,f„Jiyono,11-o O32,7g. toin0i it,wney.

2o :10 ei.re F.,7ffES, $0,.0t)
.71:420 -Stow ol or. V.O.Ot.? 0 VATC, r0;oo0o vra'‘Irmitlq 0ffletIon T0&0 0M.2:1 6.1toitiot thanioy V, 0.0. P20.0

ama !.•1131-O

a. eeerrtea

mtnt ymotinr,t,10,010porsto.-11.0, $1, 2_7,G ottieqpiprs. Z,73.1)

Go visit: oar website atwww.polaris-rourvozn
to access nil of our greatipulications & services,

To order: mail or fax to: Polaris Group 3030 N. Rocky Point Dr., Ste 240, Tampa,: FL 33607 or Fax (MA) S99-5724

Part B fee screens 569.00 U Fax U Email

it:1:10‘.0

Queations Call 1-800-275 6252 ext 233 Saks Tax: pte,mte add yaw- $N1A
Yorar order isftdiv covered .6y a 30-day money haOgudranted: applic.,1* &ate$ rat%

To itc: removed from our fax Kist, picase Ca II iGrand Tittni:

i., it POLARNGROW. 1-800-404-2972 and fallow the prompts i"d"ding 15x 6, IMPP/R3 S

wi'Ll'.;, or fax 813-S6-6045.,

4A1M:

ote Shipments cannot be delivered to P, O,

Telnphonet

Payment Optk)ns: (please teteet one) CiVisa U Mastercard Cheek (mom eay-etiew Nthoro

Name

notin Al`i•

Address- City, Stan-

Charges on your nrefili aced will appear on your
statement as "Polaris Craw"Sigmaturvn

PG0004OR8
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11S .:(311001,

LTC Polaris Group LTC Trahiing institute
2013 Workshops

memneran.c.resumenoomozsas.....

Polaris- Group's LTC Training Institute hw; expanded OUT workshop offerings in 2013. There are

2 workshops offered across. the country, in 6 different locations, for your convenience.

The two 3-day worliS4Gpf traered are:
Medicare & PPS 20 GEC's (Nurses Sit „Administrators).— Six workshops available

SNP Billing 15 CliC's (Nurses & Admithstrators) Six workshops available

These 3-day workshops offer comprehensive training needed to successfully implement a Medicare program and give
compmhensive SNT Billing training to successfully submit claims and receive payment. Yea will receive a

comprehensive training marmal that can be-usd as a resource in -your facility as well [3;: forms and proccduros on CD.

Medica're & PPS Trairting Warkshop for LTC

The Medicare at PPS Trairdrug Workshop covers numerous topics including eligibility requirements, skilled coverage
M1)S7PPSIRUGs, Part B programming, Part A and Part )3 billing overview, compliance, QA oversight, proper notices, and

processing appeals.

Brief tutterview Of 1 opiuts' etriy.ret'l diluting the ii. -day MealieprE 4: l't'S•vvvrititkiip-.•.
Nio li [Ii.).4Y.21

6 Overview of Medicare program,i 6 RUG categories and.miriiuicrs. Beginning steps to

6 •NF Part A eligibility and covemge :i 6 Medicare MDS management. c• 'Medicare billing
requirements j 6 A:RD tiesfprac*cs Billing Part A

i i
6 Certification/rece4ification i 6 COT/SOTIEOT I 6 Billing Part B

Denial notices I 6 Missing/late MDS L 6 Remittance Advice
6 Skilled nursing documentation 6 Revenue management 1 6 Co-insurance
6 Parfil programming. i 0 PPS meetings and Triple Check i Diagnosifl coding.
6 Medical Review PMCess Deniais and 1 QA 1 6 Medicare compliimet

l...

SNI1 Billing More Than Just the Basics Traiming Workshop

We provide a -unique "how to implement" approach to oat training which includes skill-building for Part A and B Medicate
billing., Managed Care, and Medicare as Secondary Payer. The workshop will provide facility staff with the, tools they will
need to ensure timely revenue and manage the complexities of Medicare compliance in the ever-ehanging billing
environment.

f;rief overview of tiipit.:: covered titutini, bo il-di.i.y.S1:4.',F. lItziWng rekilis.1/Pflt
r ayPaY:.1: 1 D2: I ...c,:ltly 3

r
Revicwingl(wAicare Coverage I 6 ic,IDS. i RUGS Navigate MSS (Fiscal Intermediary
Ciiterin 6 Redat.ionship between MDS and claim I Shared Systent)fofoilow-up on

6 SNE Consolidated Billing 6 Default Scenarios submiited claims-and ensure

Guidelines 6 TJB-04 elean elaim completion payment.
0 CMS: )Aitttldle .1.''seding due. 'Field.hy-field review ofcialm form 6 Bands...un' assi6t2sICZ Wit4 PI Qi.1.1alli.

answers, Provider, Liability claim claims. Come prepared to jog on to

6 Medicare Notices I 6 Leave of Absence claim Fiscal Intermediary Shaied SyStfAil
TIES) wish your facility Sp<',ei li 0BUMIIOSS Office Best Practices I 6 No pay and Benefils F.-ill anst claims.

For Acomate Reiienee I i ihfomialion: up m 3 claims

Go to www.po!aftgly1-P,com for full ageoda and to register otilitte.

See rf page for prisirig, slates & locatiuns and regisiratio:n form

To be removed from our far list, please call 1-800-04-297- and follow the prompts.

Pole. is Group 6-,;(1.27.5.6252 www.polaris-group.com Page I /Rev, (Hai

PG000411tr7
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I ri.OLARIS•GROOP-•••,
Pbliii.§-Gioi.i.O.:LTC.T:1:.:goit.4.,;::t4stititit.i•'/.. 1, t, i7.,,,..-1-:-.,

17M3 WO•t•CI. 20:13,•WorkhOpig

x--, C604.6•117.eo.:9',011••)0t.po.soo
e, ($10Q:Obcoun -ili,.egitcred 30 dap.:pribr th:date of•workhop.-

Diseou.nted rate: pidir $829::pOr pct$cm)
'phis, fee inaides 3••du...St:s Of.*:tiairriiik Workilop and:lretirti.U.g:niatutal With :CD.

Croup:Disnount:•After the fii;t:t.wp..r.gist.rants.paY-'fint:1•4Oal....f0•:- .4i.iy.',Iddiihiria.l rgit•reet(3i.d., :211X:5.11i..etc)
from:the same:hati,unba., e, t. $1.00 -clis6Otinfappiicittn. (rich uiblitir..00.regt'straM

Please eall1-8110-2715-62;52.e., L, 233 •Ibi: ippon ittinrna4finn..

irttlioM•o Nqiiii. 'Choke of Dateit :t rea ria rt fax- Mnilie.a on .8.-..-•PPS WA;
I.:Lis •.'t:.g4,. Ply I, I. i•Ao...t.n:', .rx .1 i••• ii.v6; ea': i• '.8;n:•.bieg, :1;;.A. 'I.'. Ft.: L.A...ttrda•k••;1.:1; f.• .ith-b•,..i.,, i•

1

1 4;•44.7

j-. Mret•ck.11-- 14 .I.• i t.1:i Aril 9.– 11. Li I• inly .8: I. f.:1 .A^iglist ii--- 8 i. .11 Ot.101.1r.t. 8 AO 1..f Nore.tnber. 5 7

Ind ic.1) t.t...y9 i4 001...cc ..0 f patel1..9rgi..i4ri for SNP lit ttiliA: WO.f.kiiiicip::.•
k 1 f Irt, :01 Am, l'Af. l• 1— .4::.:ii•1:i 1 1 q,, i e o. .1 ..m.,. I.A.liq:••'•, ..7.21.. ..1.41q.kr!', U4.. i I.. .1., 1 I: .:4 'E. 9.,

..1 1 ..:'F 1 1 '`.I.r.`2.p...c4i?' `2":.!'ne.....1!TY.,
i.4. ..I

:1:. [It lyirrch 1.9 -.2)...j• .1, 11 I Apz)i 123 I ..ri 1._ :IrTle. D. .hily2.3..2 1 lijci A IlguSi 20722 1,, I...., ....01, fqbcr.:.22.2A.,,
AP class: :dines: nie 8t3ftain tir:5•itIktp-tol. RitfOo•Stiritert is tire peovitIed; meals •itre op yoor oWn.

Hotel., Informationf All•flotet iformation .j ProVidett Otirour Ytt'elitte;Pnatis- Oi-otip..hasiscraira• a Iiirtite:d tiumli.er:of rooms' ata

di$counte&nafe, P.letrse.:rank6 yottr:ommitotnIlenervation"by•tinixig theliftksvroAdd opour website.

QQ•To.-,A•5•ti;w•43-.Ibizi.g...,.&93.3.zeon't,:.for•fulli agenda arrel to rregigteronline
.P.I.,EASE PRINTCLtARLY.

-1.:•:•'•-•.'''• ..144:-.R.Iii*T54-AiiN I i
•C9,11.3c1.:10'nf- 7i•I'l:' I..: IlkE-i'AYMENT Rill'iOtlifiVrti.:.. i
.F.irta..11A0itratt'lt,

Reqpiree:
FO•alityf, t--: .::tt:::::, i; (36 l•o•:.l,.Y.lkW.,P01.:Il.r.i...l.f, 1.9.1I.13:,.gftilI• ani.1
:(lIatin. 1.•: biicIfOti I.TC..Insti.tuti,r, •Seli.a.tt• dot •tinte..

..A.f111i70On:•• 'and location. YOU:1, :tric;11•tf.7 at(erid

AddreaS:• 13. :m. :it. 1
City t State: 23.tit•.' 1. S.taid.n. copy•Of. Ibis fortn ..tivh pa)tioolif.to

at:Mr:es:5 brt)t.A.Y. .ApoW J.& r.el;, istrtilion::.tO••••.
Phom:• t.........-...,

i''""" i :•:in-ftirn•rf:.fiaYs irrior .tir rellt:61toi-t,
•.i Method of

r._.1 I ?!..?'.•Tile.aski. ca.::: 314 r'.tpy.••Of tile (-heck:and Pio,
.-...:1y-7:.., 1;1,..''..1.i..,1.,,, -Iril.::*;....., .i.i.i.ii,jri......"...:.1...:...1:,f1.1tt,..e.ar.{...:;:i0,,,,,,, :....E., ..rog•-i,8fra'.6911. foi..q..; beiforer.in;ailing.ii, c

Critt
r

ix•
r.-6394.1,att on.ori.n.• and olot:elt.:•.fo.l'.olari.:,t;•".•

ao3:11.:. Cade:. Thiti.^.:

0'2:&.i..(1.•;1.'", i?..0 '041 NIP.,10.-e.)7i pwrl&:4.1/.-:(0ezi6:S.••'.../iM.,If•il.G.riiup•Y• •••Ii. 1. roafl
Nntattecofattendees t• :tl1r3OIN::Rtick) :)?oitif Drivti, Suit:61.40.

'1....gropm,•:fil, 334137:•
'Dafeofmigration_...,,, S'3:00Dieetint :appliod,(ifiptiii6able)y}

:Vat: 1. rain tog: Ve.pf.. 1

Tqiii :Mork: go. Ciiiiii• ....i...__.._.,, ...:1, 1,.
NamosTrities of attendeesi:llitquir'ottOt:,,,,,,,, f..."..c.,..rtif•jj0;:: •10•1:1: ..vit.loitrectii...c:ii:t.l iiiPn:tinitiOn,

1 Minot (tia.it-app( at's an card):,,,,,, r,,, •.X.Ity Qtile'stintn;"? I-,all'.nr Ertstiir:,
Wiling itaid.rettrt Conference Cloordirtantr..

••••Pl• t.' tit:: i Si '''t .iti....i•i'll00.: •••4•

1:7•qii.):•olat.) s Ural: ry,Cort,
Sipaturat ------r---7------------"-----•-•—:--"if:"--•--'.,, I:. ''.'7+.i.'..j.r6, iii)...ft-T,i.:>, I e rilig by f1I1o1,e, f,ff.lm;.ii.1,

..1`4:il;!••411•24.11iiiii.00..Pqlleyi •(til tinfintrii.rectnes:regnired '(n:writing) t. TO lie 1-i:ttlittYtal.fritro'rotr:fa•ilhi, t,;:please.
l• Pitnt,te re,i'e..i., i.o inn- Witlisite for cont.pietti relinick•pulinyttiforritatiort. 3 ..4.3 tift-404.i29 'I2 'an8 1.follo:w•ilie. prtitopts.

rbi:Aris 0.-otils ii.L5.-.8116•461111, :f:AX :1.13•4:(:6-4045....

..i.svio., .&w.o.7.-.4,•niiSt.........F., t..,!-4,.........*••=im...........i..,,,, .4:,..1, FI.,.rs.j..?...toii:,,.rilit4,fity........-i!.,nrfif.it..=,.......k....r.t..?!n.,..1...i, im.r..;.:•Kt!np......?ti#Fii.«.4..

Polaris firoilty.UQi-127L;,.6252 www,pdaris-grottp.torli. PirgQ. 2 /Rev.- 01:13
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1: VA., P. ja.
a lii, mi.; lot r f r. F. 'r N-r--

ails Group, s_.,.
c an I pithIjejianual is a powel.,al resource.

1 This small, bru., inf---mation-pack-; pocket-size in zatual helps you improve the quality and

consistency of your care plans. Excellent resource for you staff at the nursesstation
...2

or buy as a gift for your charge nurses. „—.....--ow_
:17,....0.v°'

The Taming the Care Plan Monster pucket-size manual includes;

Overview of best practices for writMg Need Statements,,
Outcomes/Goals, and intervendons. „gl

Methods outlined have proven successftd for hundreds of c,D

nursing facilities. D I,.
..1, A.

Simplified methods to thdividualize need statements using Pocket
MDS triggers arid key risk factors identified in the CAA.

51e) Manual kv404k
How lo implement a CAA-oriented, interdisciplMary care

..i
planning system. 14
Detailed list of suggested Need Statements, Goals, and
intervention for all common problems inLTC..

Ogr- Example Need Statements, Outcomes/Goals, and Interventions for all 20 CAAs.
PLAIS 15 common medical condition such as seizure disorders, TVs, Diabetes,ete..

Complete and mail or fax to:

Polaris Croup 3030 N. Rocky Point Dr., Ste 240 Tampa, FL 33607 or Fax it 899-5724

Ptith/ication Pnce QuarMty I TotAl

'7Eaming the Care Plan Monster (pocket) 0008 i 5 29,00
Visit our website: www.polaris-gronp.eoin

Qutions Call 1-S00-275-6252 ext232,Siupping;
Your order isfully eovered by a 30-day money back guarantee _‘!.l.TDbEIPP_21.:(clY21')...1..._.,,..e_.______..—...e_.!;l:;.

To be removed from our fax list, please call 1Saieg Tax: Please odd yaw' 1
i-S00-404-2972 and follow the prompts. 1 applicehle gales rax%___

Polath Group 813-886-650, fax 513-886-6045 1

Shipping info:"5;50 or less: .$6,95 i Grand Toefil7$51 $10(1 $7.95 1:,,, r., 11A4')1.)1.' so/ s200z $111, 95 rhcadaingla... a suippmg
Over $200: 515.95

(1,.w.;k4). mid wtiii,,..0,Bk*, I,Is,,I,Titioxt0 520.00

i'ity NA:me:

..2.E.Tm„/".,4,e^, k

'city:.n.,,,, .0; T, '.7.',,,

()Oohs: (piease soaecu one) L iso Ei iVirssicrCerd F.), AMEX Li :Chpck (mAft, reyable to P lark Gror

Nti.mber Exp., !intr.:: 3-iagit evdc:

egril'.'

eiy: Slate: Zip:
Charges on your credit card will alpeor on your .4ku

S' returi_a seater la as "Polaris Group"

5
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'C't:-,•6; A tz- 1/4, r,, IT, ii..,,.
-7,1 if......z.k.,,,,, :3L., 1, 4-_, k_./ .1_

-zi' aamz.Z,...hg

AA-m*-uncios",
Polaris Group will be an exhibitor at the AHCA/NCAL 2013 64th Annual Convention
& Expo in Phoenix„AZ on. OctOber

Please visit us at Boo-..th (46 for a chanct to win our IPOD..

We look forward to seeing.you thc..-e!

7 7 K-Tcf-4-Aff.f,,g, e.:, :45,.&42:6,.
1

A9, Patty :Medicare, Medicaid and 1 c Comprehensive Medicare Oi -nations i Medicare Certification Start-Tip
Insurance Billing SaviCON 1 Assessment.

i c Independciit Review Organization
Mddicarc Part A and B Claims c MDS Accuracy Audit and Review !I Services
Auditing

c AM and Nutsing Documentation Key Indicator Trend (KIT) Report
Business Office Review and .AJR, I Review and Training; Benchmark's your- 1\4edlearei Utilization
Assessment against Polaris Group's database of

c Monthly Ongoing Support and
300,000 patients, 1400 facilities and

Medicare Revenue. Management sod Monitoring f over 8 million -patient days.Optimization
c Interim NOM Coordinator Placement

i c CASPER Report (3 Year "all in one
Mock liA,,C and ZPIC Andits

c Mock Surveys (QIS and OBRA); reporr)
c Medicare and Medicaid Cost Repot is

c New MIDS Coordinator or DON 1 Cmporate CASPER.
c lqingjniPrOI5tability Analysis by Training Solution Center/Hotline (Includes

Payer Mcdicare Compliance Audits i Polaris Pulse Newsletter with up-to-the-
Accounts Receivable Collections minute regulatory updates)

Quality Measures and 5 Star Review i

and Bohnncement Wehinars, Manuals and-Video's

I. Clinical Operations Review 1 LTC Training Institute Workshops
c Return to Hospital Audit/INTERACT

CONTACT US!

8OG-275-6252
wwwoiaris-2ToilLi.com

tikato10'

rernoAt tiara our tu list, ocane r4111-800-404-2972.2ind follow the pi-inapt or fax (.5.= at 313-ets-5tJ45.
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-I, CI, .1('.7:::5-.:: 'l j oin POT RI.__A ul,(.0.6.,1
%I:J. t.,,,

at Booth# 1 8 17

ABOUT US:

For 25 Years,,our firm has

H. s; proudly provided our

0 clients with customizEA.
„7.

ti iAirung.,-eage upporl, and

•trategies with clinical,
operalional, and finandal

Conveniently Located At The j solutions To the problems
Dallas Convention Center, I and challenges presented

by today's long-term care
1
I market.

To he eemoved 0/11.faxls, please call 1-800-404-2972 and to1low tho

prompinm fox uF, at. 813-4.336-5045..

PG0005473
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Do Not Miss Your Chance t Win
CONTACT OS:

An l-Pod!
Po!aris Group

3030 N. Rocky Point
Drive Suite 240

Tampa, Florida 33607
FREE Caricature Drawings Are Available j 800-275-6252 x237

to Anyone Who Visits Our Booth trvvv.poiaricirqmp,com

un Face book 1];
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PuiuusGROur'

LTC 1-17 ng More Than just The Basics
-y-RM N C•NC7, Trainin0 WorkshopNSTITUTE

s
-6

This intense 3-day workshop offers comprehensive SNP Bilinig tali:nog to
submit clirims and receive iiayment for services pmvided in your Skilled Nursing Facility.

This workshop is being offty-ed in 4 convenient locations across the country.

Polaris Group's LTC Training histitate SNP Billing "More than jaist the Basics" workshop provides a

unique "how to implement" approach on numerous topicsinbluding c,reation a compliant Part A and Part B
claims for complex billing simations, relationship between MDS/PPS/RUGs and the LTB-04, navigating
FIBS, SNP Consolidated Billing guidelines, sitille‘d coverage criteria, Medicare Beneficiary Notice
complimice, and much more

You will receive a 900 page comprehmsive training manual that can he.used as a resource in your facility as

well as forrns and procedures on CD which allows you to customize to fit your operational needs.
15 CEC's provided.

Go to www.polaris-..grojapxotafOr full agouda and to register onhue.

tEF (11 c 1 r-,3 IT! .A. t1T) It

I

firyg:Medicart. Na

r Iii

'i.•!NT oni3ohicined,, 1,, iiocy. ;1!•.'••;li •LbiyoLi:
•:t5, 14j:clint.;:

i•, „k"ubsjte,,. naidipg, Convklina,
••.Ed H, -c-clii-f:ossr

I•,tar'r 1 6:: -10 Icc

1•1;.50,..i..1:',V;11., t•A!..i•-;•• Cficita
..P1';IC••••;k eion

AC•r;••1:Fai.c.::•,:^•:7,;enU4, •:;•••;(1•••VIIV.. 'cow op to 1.

4
H..5; L••cO

This Trainirig is one of the BEST Iiwestments You Can Make This Year!

Practical Experience Attendees leave with a comprehensive understanding and working
knowledge of Medicare billing.

Small Class Size-- With a smaller group, more Mteractive activities are provided with all questions
answered to ensure optimal learning experience.

4 Program Manual and CD Each attondee rece,ives a program training manual which includes all
tmining matarials, small group activities, and sample procedurs and forms. In addition, various
forms and procedures will also be provided on Cli.) to implement back at your SW.

Poinril; Group Experieucci— PolarN chroup htts been au esttthlished expert in Medicare compliance'
and best practices for over 20 years.

Expert Assistance with Resolving "Rear' Claim Issnes We can train you get paid!
Rands-on assistance from one of our Medicare Billing Professionals with processing your "problem"
claims, We will utilize our scum: sofavare to access FIGS to help you solve up to three (3) issnes or

review three (3) 1JB--04s: you are having difficulty getting paid,

Polaris Group 8f}0.275, 6252 www.petaris-group.corn Page Re,v
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popksppRoup"
SN:b. Billig More Than Just The Basics

-1.11q1-41 NG Trainiitg Workshop
Course Fee is $979/per person

EARIN BUM DISCOUNT $100 discount if you regigta, 30 days prior to date aworkshop only $879
This fee includes:3 Aar of training wo±shopand training 'manual with Ca

GrOup DiScount: After the ihst two registrants parthe usual fee;,,ny.a..dditiopatTegistrw* (3rd, 441i, .51.bete,
from the same location have a $100 discount:applied for each additional registrant

'Please ealfI-800-275-62,52 eat. 233 for more informatiOn.

Indicateyou riiMice. Of date/locaiion:••

F1.7711qtaiiin4P4 0:010400401 .1-67"
January 22,-24 April 22-!:24 July 22,-24 L October 21-23

MI class times are 8:30am to 5:00pm Refreshments are provided; meals are on your own.

Rotel Information; All hotclinformaiioit i provided on our websito. Polaris Group has secured a limited number of
rooms at a discounted rate. Please make your own hot.el reservations by using the lioks provided on our websitc.

Go to v,ww;polaris;ssouri.corn forfull:agenda, and: Lo Iegis ter online

Contatit•Per.s.611:,
rm..— .PIRti.;.liti.431.Si...it.A111.0.1\.:Ir. 8.Z.l::..1106'. 1

atiiil Addr6ss ••••.1.1....R.V.P.AVNIENt R.ii.:Qtiniie.b.."...
.Pleohed*:::
.--Flaeili• By'..ciiebsite:.

i• Golo•wwwpolarit3-Triin.'coni zoid: i
1 ii1J,...i, -oil Lire liutiint.c. Scleu the.d.:fle•

AddrOss:- --a.. 1 .....-iied krz:atiriiryl.i0.wish to attesiid..1••• :::I1

State: Zip: I .KY MAK: ...1
:PliOne..• Fax: 1 ..i.4:ild a.c(TY:ol.thlOrrti With:pOyrnent jell-ie. I

Play f-v:.;•^i:•.: L.,1:. C., :to,k.. C]..Visa. i-.....1 Alvit,...K'. rr-i ...M..4.rCiIr:.(1., i• ....;'ir.i'&i.-......-i-dii.yn.prior.tO •vor.lc,,.liop.. i'
.•:....--addg•$;:s below, AliO'N 'for lcgi...5tratir.M. to; .•1Metlicd of

C.:-e..dit 4 or..3...Digit Nip: ikNic.-oc..lii x :a ..c...opy.cif.thc•dic:ck. 'and 11.1.c.....:':1.C...i.viit:.... Ciide:
.H. .7:..' .7. rcgtiiinmon. tolm before. mailingibe.•

f?.?:i?f, :.-'!!;I.:.'ij.!!:;.''--!.'i'•ii./-''-`PJ''''.-'':-e'ill•)'';'ft-'N./YeT•C'F.!i'.',':..''.T,0t§';f.-.;;:r.: itii,tiOyiltiOn'fi., i,m•iincia.:xk 1690.1.aiis, ':ii I
Norriber et afteiniees-. -..Tolaris..GrOnp.! .1.:

Date of iegi 7, t,i.-ati0n., $100DisOilrit aPplitd OfapPticalik).. 010•N-. Roc34•Poiiii..pdvt....., :..Si.iiit.l.'24.0 '.I..
Tbitli Civarge. to (Air& :::.:::Fainpa, :k^,...3307' ••••:1

'Atm: Traininp De-ii:
Names/Tities.ofaitelide,es, 'Reiii4reil*i:.:._.„,

•'..ColiipIete:mim-vith. criidit-CiIrd'infonnaiit: 1
iind.fax it to our sccum•nuMbor; 1

iNaxr,:e., ...(asit'apper3ss Oa e01):: _(8N8) 399, ..-5724..: .1.
---------;;;----717;;....-- I :.A.try.....One'f;iii•itt.!;.?:il....all 01 :.p11 .41

•....p.1:„.inc:,...(g.13).-8`86-000 x2.33
i: .0idetsleolaris-(i•coup.com. r

I.- 70) .irc rt.m),Oyed friAlt:iiiir:fax. ikt, please eall. I.:
a4ariii/CatiepHadonP.4.14i 0,0 refupd 0-404(.4...te.,,qiii#(.1i4,,ono:10. 1••: 3-800-4(i3O02.;intl folloWilie pr.ompis;:i:ple•ast:•tgfei to eurweliSite fei •cionplciierefaiod..p.611tyitforoanot.; i ....-Pil.itt..ic Grteal- til.3..11.86.6S00..f37.: ;0 3: :S,I.::=', ..6114, .•1:,

1.?0.4lis•Cdonp 800:275.625Z Www:p °la tis-.g.r0upxQi..41. Pan'e 2 Rev, 11.13

PG9005760
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Long Term Care Lire Webinar Teiecou ferenne Polaris Group (am a ono and hailhour ffvs weiUnar

training that your facility links into at the desigua[ed time. During and after the training, you eon get you'-
quer,lions answered. With a facility registration, multiple facility staff roay pariirapate in the franliag session,
Extnnsive handoutt are provided via EMAIL for you to &tribute to your beility pallicipantE.

Triple Check and More!
Preventing ADRs start with identifying communication systems. This training is to help SNTs

implement effective commimication systems hy reviewing how their daily Stand,up Meeting,
weekly Medicare Meetings, and monthly Triple Check reviews are essential for

comminlication success.

Jallsilar3' 14, 2014 at 3 :00 MOM (CEC Nurses-- P.rovided Rpr-Live Tdeconferenc)

Training Content,:
Review pi-0c= and agenda for Stand-np meetinga.
Review process and agenda for weekly Medicare LfLorit2 Obtectives;
meetings. Be able to implement an effective weeldy

o Discuss rdle of nursing, billing, and therapy at Medicare meeting.
4 Be', able to implement an effective Thple Checkweekly Medicare meetings.

o Methods to ensure ongoing coverage. QA prior
Who brings what to each. meeting?

+ Be able to evaluate current systems.
Review proms and roles fbr Triple check meeting.

o Who runs Triple check and how to perform the "triple
cheek" to ensure accurate billing?

Understanding your PEPPER report and hoiv to identify high and km outliers to

focus monitoring and auditing efforts. Does your staff have the training they need to

interpret your PEPPER and use data to direct medka/ record audits to determine if
you have improper Medicarepl.yments?

Using the New PEr PER to Support Awiftj, rt, Ting Efforts

jannary 22, 2014 at 3:Ki P.M.(ET) (CRC Nurses-- Provided for Live TelecoutureAce)

Cor.atek
1.ntrAuctiou to -PEPPER Training Content continued:

PEPPER target areas SNF PEPPER User GM&

Recouirnendations for high nud low outliers PEPPER distribution

Epi.odes of Care PEPPER essiomet

SNF improper Payment RiMc.s
.v Percents versm Pm:cent:ilk:3

S.,m*e PEPPER report review
Compare Roport
Moritizing PEPPER fiurlings

Maria Group (113) 8E-6500 Page 1 oil

PG0005'460
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"Crr-OP-

IL;
I isit Dal website: :tnd t whin.;

C3V, IViiiN-cpte^itioHs 62S2..E.XL. 2.13. VI 114. HOLlIlI \l LI H II II I IIC tIll 11111 C!..

CLINICAL TRAINING SERIES

Jan 7, 2014 1 PM ETPAIN MANAGEMENT IN LTC
(CEC/Nurses)Prevention and managemeM ofpain is essential to the quality of life for the

elderly, This session provides best practice recommendations,

MANAGING RISK & EVENT REPORTING Jan 8, 2014 (o) 1 PM ET
Improve your investigative skills to rule out abuse or to prevent repeat falls, skin tears, (CEC/Nurses)
bruises, and other Melt iisk areas for citations including abuse investigations.

ALL ABOUT YOUR QUALITY MIASURES
your team needs to understand how Wis are calculated andhow to read the QM j Jan 9, 2014 1 PM ET
reports. (CECiNurses)

TRIPLE CHECK BEST P.IZAGTICES
A detailed review of bow to perform an efficient and effective QA of your claims prior Jan 14, 2014 3 PM ET
to submission. TripleCheck meeting process, forms, and roies are discussed,. (GEC/Nurses)

UNIDERSIAND YOUR PEPPER REPORT NEW TOPIC

Review how-the PEPRER report's data is calculated and foens of CMS. Be able to Jan 22, 2014 (ip 3 PM ET
understand your report and use to identify high risk areas, (CEC/Nurses)

PON.. TRAINING SERIES, I
I

RECRUITMENT AND RETENTION I
Do you want the key to:unlock 'your healtheare.reeruitment and retention potential? Are i Jan 15, 2014 1 PM ET1you facing numerous challenges in recruiting, trainhtg, and retaining.qualified (CEC/Ntirses)staff? This webMar will help you identify opportunities to assist with recruitment and

1retaining staff members who:are essential .for success,

STAFFING, SCHEDULING & BUDGETING I. Jan 15., 2014•@ 1 PM ETStaffing, scheduling and budgeting-are major iSSues facing many Clinical and financial I
(CECAurscs)executives in today's healthcare-industry. Position yourself to create conditions for

change with these strategies and identify opportunities to assist with the staffing,
scheduling .and budgeting for staff members Who are essential for success.

MEDICARE TRAINING§ERIES

MEDICARE PART A BASICS I Jan 21, 2014 1 PM ET
With turnover of key staff rneinbers And new hires, understanding Medicare basics is (CEC/Nurses)
imperative to minimize Part P. technical denitds.

MEDICARE DOCUMENTATION & SKILLING CRITERIA
Even if therapy is the skilled service, nursing documentation must snpport nerds, jan 223 2014 1 PM ET
Cost eff=ive training for all your front-line nurses, (CEC/Nurse0

bf? removed from our tax lisz, phiuse cot 1-800-404-2972 and inflow the prompts or fax us at 813 805-5045

PG09059 i
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-go POIARISUROUP

g PtOintrit WeV1,0 4 na F.' art.
•DENIAL LEL' ERS & EXPEDITED REVIEW NOTICES IN L t'C -/Y1f, W
UI'DATED To CMS AUGUST CLARIFICATIONS RF_LATED TO PROPER
ISSUING OF EXPEDITED REVIEW NOTICES (NOMNC) Jan 23, 2014 1 PM ET
Learn best practices to decrease risk of liability for failure to provide residents v,,ith (CEC/Nurses)
proper notice for both Part A and B.

To I* removed from our.fax llst, please call 1.800404,2972 and folicrs tile prompts or fax us at 813 886.60.45

PG0005916
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Health Care Consufting
II

f. Sol, 'Axir t,'-^iforS=fir i, eal.,b cwrr 1 Comprehensive Medicate
1.Operations Assessmen.t

=I
Polaris Group, a full-service !I I OBRA. Mock Surveyconsulting firm, :illuminates the way 11

iVIby providing post-acute healthcare DS Accuracy & Medicare
1

providers' with clinical, operationCompliance.Reviewsal,,
and financial solutions to the i Medicare Utilization Benchmark
problems and diallenges presented 11 Reports
by today's long-tem-i-care market. :i RUG & MDS Revenue:

t?
Management'1.Since 1988, our light has proudly Medicare Denials Supportprovided our chents with customized, .11

4 Medicare Billing Servicescutting-edge support and strategies:
designed to enhance compliance, •j `7,, AI itlio Teleconferences

improve staff competencies, and 11 Medicare Certification Start--up:rdelivr high-quality care, as well as, Cost Reportingimprove reimbursement accuracy.,
manage costs, and improve 1 Hnancial Analysis Services

efficiencies, Fiscal Intermediary Audit
I Assistance

Polaris Group can shed some light il Corporate Compliance Programs
on your facility's clinical, financial, i,i Quality Indicators investigationoperational and regulatory systems.

QA & CQI Program
I

Comprehensive Therapy Analysis
800-275-6252 x237.i i DON & Nursing Leadershipil

WWW :Dol.arrouis-op.e,Om !I: Training.2. tz, i
.1I New MDS Nurse Training
I

i Clinical Program Implementation1We Turn Problems Into Long-Term Solutions

1 PC:Ircs:ast:ipv:viNel'ic7ingPraentrg&oiqra:set
V Analysis

Nursing Operations Analysis
LTC Institute Workshops

rcmovM from our fax list, ploasc caP i5Of)-'i)4-2972. aucl follow thc; FA-m-1710s or fax us at f13-286-6045

PC34)005996

Exhibit 5-28




